Local 25 Office Clerical Rider

Effective
April 1, 2008 to March 31, 2013



This Agreement is entered into by and between DHL EXPRESS (USA), INC. (hereinafter the
“Company”, "Bmployer” or "DHL"), the Teamsters DHL National Negotiating Committce
("TDHLNNC"), and LOCAL UNION NO. 25, affiliated with THE INTERNATIONAL
BROTHERHOOD OF TBAMSTERS (hereinafter "Union"). This Local Rider is supplemental
to and becomes a part of the National Master DHI, Agreement, herejnafier referred to as the
"National Agreement” and the Office Clerical Operationa Supplement, hercinafler referred to a3
the "Operational Supplement,” for the period commencing Aprif 1, 2008 through March 31,
2013. This Locel Rider shall not become effective unless and until it is ratified by the

Once this Local Rider becomes effective, it (together with the National Agreement and
Operational Supplement) shafl supersede, cancel and replace in its entiroty the pre-existing
collective bargaining agreemnent between the parties for the affected office clerical employees
represented by the Unlon.

The terms set forth i each Local Rider shall supersede any conflicting terms in their applicable
Operational Supplement, Challenges/grievances arising out of alleged conflicts shall be
snbmigled directly to the Natlonal Grievance Committee for 2 decision, :

ARTICLE 21. EMPLOYEES COVERED

Employees covered byﬂx{sﬁfemgutshaﬂbeconsmwd mlmean, alndlil;lfft:dto.thaﬂeﬁcal
Bmloyemwboawanpoy by eBmployerauheEmpoye:'spaoe usiness at Logan
Intemational Airpoxt.Bostm,Massachxseus,andmyother terminal - facility which the

seniority list, Anynewfacility@enlnghthe[ocalﬁﬁlrisdicﬁonwmmqu&edeﬁcal
staﬁng.AssistinDﬂmCheckwps.

ARTICLE 22, UNION RECOGNITION
(4) The Baployer and the Union agres that the Usion is fhe sole collective bargsining
Tepresentative for the Bmployees covered by this Agreeruent, .

(B} The term "Bmployee" or "Employees™ as used in the Agreement shall not be construed to
extend to, or effect in Ay way Station' Managers, Assistant Station Managers, Office
Mansgers, Operations Managers, Salesmen, Supervisory Personnel, Executive Personnel,
Confidential Employees, Sales Trainees and Management Trainees, This shall include aji
Employees within the méaning of the Labor-Management Relations Act 0f 1947, as amended,



ARTICLE 23. STEWARDS

The Bmployer recognizes the right of the Union to designate Job Stewards and alternates for
each terminal from the Bmployer’s seniority list but no more than one in each classification.
The authority of job stewards and altermates so designated by the Union shall be limited to, and
shall not exceed the following duties and activities: |

(1) The investigation and presentation of grievances to his Employer or the
: designated company representative in accordance with the provision of the
collective bargaining agreement;

{2)  The collection of dues when authorized by appropriate Local Union official;

(3)  The transmission of such messages and information which shall originate with,
and are authorized by the Y.ocal Union or its officers, provided such inpssages
and information;

(®)  havebeen reduced to writing, or

()  if notreduced to writing, are of & routine nature, and do not involve work
stoppages, slowdowns or refusals to handle goods,

(4)  Employees at their request may have their shop steward or allernate present at
. diswss{omvﬁ&managmtwbichnmyl&dmdisclpﬁneordischatgeofﬁw
employee, B

Job stewards and altemates have no authority to take strike action, cause a slowdown or any
otheracﬁoninmupﬁngtheBmploya'sbushess, except a3 authorized by official action of the
Union, The Bmployer recognizes these limitations upon the authority of job stewards and their
altemates, andshnﬂmtholdﬂernionllableforanymauﬂmﬂzedm. The Bmployer in so
1ecognizing such limititions shall have the authority to imposo proper discipline meluding
discharge, in the event the shop steward has taken wnauthorized strike action, or work stoppege
in violation of this Agreement. The Union reserves the tight to remove the Shop Steward at
any tims for the good of the Union.

Stewards shall be granted super-seniority for layoff putposes only. Past practice in regard to
sehire, bidding and job preference shall apply. )

ARTICLE 24. ACCESS TO PREMISES

Authorized agents of the Union shall have access to the Bmployer's establishment during
warking hours, including the tight to check trucks in transit, investigate working conditions,
collect dues, and inspect all time cards, log books, and other payroll records of the Employer,
for the purpose of determining whether or not the terms of this Agreement are being complied
with. The Employer wil make such records availsble within seven (7) days of the Union's
request and will provide a suitsble bulletin board in & conspicuous place for posting of
inﬁmaﬁon of interest of the members of the Union. .

[



ARTICLE 25. SENIORITY AND PROMOTIONS

Thie following provisions replace Article 12 of the Office Clerical Operational Supplement
("Seniority, Layoff & Recall) i s entirety.

There shall be maintained Separate seniority rosters for fulf-time and part-time employess.
If an employec voluntarily elects to transfer from a full-time position to a patt-time
position, that employee's seniority date for the purpose of this Agreement shall be die date
on which the employee transfors to the part-ime position and the employee will be
removed from the full-time roster and placed on the part-time roster.

®) Allnewemployewshanbehﬁedonathitty(SO)ealendardays'txialbasisandsha!lwoxk
undaﬂwpmvis[onsofdﬂsAgrment,vﬁdﬂnwhicb they may be diemissed withont
protest by the Union. However, the Bmployer may not discharge or discipline for the
purpose of evading this Agreement or discriminating against Union members, After thirty
(30)danﬁdpaiodﬂ:eyshaﬂbep!aoedondwsenioﬁtyﬂstasngmumploymin
accordance with their date of hire, provided, however, matanemployeemustv_vorka
mbﬂmnmofnlnety-sh(mhmusdmingthisthmyeowaysuia!paiod.-

© mmhmmmmawmemmteofmmy' in rehiring and laying
oﬁnmhyewofah@uchmiﬁmﬁonshaubegimannppmmuwwmhalow
clmiﬁgaﬁmhﬁeuofahyo&'mﬂdeddwymﬁwswwMomSmioﬁtyM

(1) Part-time employees shall be terminated in inverse senlority order first;
{2) Kall part-time employees have been laid off, full-time emplayeesin inverse
seniority order shall be laid-off next.

(D) No full-tine position existing on the effective date of this agreement, may be laid off so
lobg as any part-time employee is working. The compaty agrees to testore full-time
status, those individuals currently working part-time with recal rights to full-time caused
by the removal of customer service for the duation of the Agreement,

(E) Inthe event the Employer lays off employees, it shall give three (3) working days notice
to the affected employees. In the event that this is not possible, employess will teceive
notice or pay in tien thereof of two (2) working days and will receive time and one-half
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compensation for alf hours worked on the last working day prior to the layoff notice.

In the event an employee has been faid off, he shall be recalled by telephone or telegram or
personal contact at the last address given i the Employer at least the night before he ic to
fetumn to work except in the event of filness on that day.

Where work develops during the next day, the Bmployer shall, in the order of senority of N
the laid-off men, make such work available by telephone or telegram or personally ;
contacting the employee at his home or such place as shall have been designated with the

supervisor as the place of contact. An employee recalled by the above procedure must

notify the Employer as soon as possible in advance of the specified time for his report of

his intention to report. In the event the etuployee fails to comply with the above provision,

te shall have no claim for work opportunity fost until he reports, but the Employer shall be

responsible for the work opportunity lost if he shall fail to comply with these provisions.

) Seniority shall be brokea only by:

(1) Discharge

(2) Vohmtary quit :

(3) Failure to respond to a notico of recall as specified in Article 23, paragraph (G)
('Senlority and Promotions”) of this Rider,

(4) Unauthorized leave of absence, .

(5) Unauthorized failure to report for work for three (3) consecutive days when working

* and on seniority list.

(6) Voluntary transfes from a full-time position to a part-time position for reasons other
than layoffin the manner preseribed in Article 23, paragraph (A) ("Seniority and
Promotions"),

(G) Whenpremivm days outside the normal work week becomes available, such work shall
be allocated to the workforce in the following manner: .

(1)  Suchwork to first be offered by terminal sesfority, in onder of seniority, :

(@ Tathe ovent that the full-time employee(s) declines such work, then jt shall be
offered to the pari-time employee(s) in order of seniority. If they decline It, then
such work shall be assigned ta such part-time employee(s) in roverse order of
senfority,

() In the event that there is still work avaitable, afler the work has been assigned to the
part-time employee(s) hired after the effective date of this Agreement, according to
part (2), then such work shall be assigned to the full-time workforce, in reverse
onder of senfority. Co

() Any employee who is sbsent because of proven illness or injury shall maintain his
sendority.



ARTICLE 26. DISCHARGE & SUSPENSION

cmployee may request an investigation as to his discharge or suspension. Should such
investigation prove that an injuistice has been done to an smployee, he shall be reinstated. The
New Bngland Yoint Avea Committee shall have the anthority to order full, partial or no
compensation for lost time, Appeal from discharge, suspension or waming notice must be taken
within ten (10) days by written tiotice, and a declsion reached within thirty (30) days from the
date of discharge, i

Any employeedisohalmdaway from his homewnnimlshallbeptovidedthcfhsmt available
transportation to his home terminal a¢ the Employer's expense. Except in cases involving
“ea:ﬂlnal"inﬁuctionsunderﬂﬁaAgxmem,memployeew bedischaxgedormﬂedsbau
beaﬂowedhremahhthejobnnﬁldwdisebugeormsimiswshinedmdwme
grlsvance procedure,

Anmlnyeemaybeplaoedmd«aleﬂerofhvﬁﬁgaﬂon. 'lheEmployerhastm(lO)daysto
noﬁfydnemp!oyeainwziﬁng,oopyto ﬁelaealUnion,dntheisbeingplaced.lmder
'hvmﬁgaﬂmmmphyamommmhvwﬁgaﬁmwﬂbhm(w)dmaﬁuphdng

Bxceptineaminvolﬁng"mﬂlml"hﬁw%mmdadﬁsmmmmloyeebbe
dlscbatgedorsuspendedshal!beaﬂowedmmmainonthajobtmﬁlﬂxedischameormspmsion
issnstainedlmderthegﬂevaneepmcedm.

ARTICLE 27. HOLIDAYS .
The following provisions supersede Axticle 26 of the National Agreement ("Holidays") in jts
entirety,

{A) The following shall be recognized as.paid holidays and all full-time employees shall be
paid eight (8) hours straight time pay and all regular part-time employees shall be paid
four (4) straight fime hours therefore: New Vears Day, President's Day, Memorial Day,
Independence Day, Labor Day, Thanksgiving Day, Friday sfter Thanksgiving December
24 (Day before Christmas), and Christmas Day irrespective of the day on which the

. diiga
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holiday falls and four (4) floating holidays, one which may be the employee's birthday or
any other throe days mutually agreed to.

(B)  Regular employees shall be paid for each recognized holiday, or the day celebrated as
such, irrespective of what day of the week the holiday falls, on the basis of eight (8) hours
at their straight time rate, provided they work any day during the holiday week. Any
regular employee laid off for lack of work shall not be deprived of his holiday pay if the
layoff does not exceed thirty days' duration, Regular employees required to wotk on any
such days shall be paid the applicable premium rate in addition to the holiday pay.’

In the cass of the floating holiday it will be incumbent upon the employee to request such
holiday from his employer at feast seven (7) days prior to said hollday. All conditions in
this Artiole relating to holidays shall apply to the floating hotiday. An employee after
electing the personal hofiday or cight (8) houss pay in lieu of the holiday shall have no

recourse, All unused floating holidays are to be paid off at the end of each contract year,

(C) Employees on night work whosemgularwoxkbeginsonaholidaycvening orendsona
holiday moming, shall be given either the night before or the night efier off, for their
holiday in accordance with the Work Schedule, Regular employees shall not be deprived
of their sixth punch by the use of extrg he .Exceptinmspedﬂcallyagmedupon
bﬂweendxeBmployerandtheUnion,wrkonﬁeningﬂﬁshaﬂboum(edubdng
petfmmedonﬂtodayonwhlehﬁxeshiﬁends.l‘hehoﬁdaynightshaﬂnotbesmggmd
by the splitting of a single shift,

@) If any of the above-mh:edhoﬁdaysomwhmananployeeis ot vacation, that
cployes may elect an optional day off, in lien of the holiday, with pay, provided that
ﬂﬂsoptioualdayoﬁ‘wouldbeselemdbymu@al agreement with the Company, -

®) If s parttime employee warks eight (3) hours on any given holiday, that part-time
' wmxeadvoineddiﬁontopayfnrhomsworkedonﬁatlwﬁday,eight(S)
honmpay at regular time for holiday pay.

(F) Bidsmmstbe posted no later than seven (7) days prior to holiday work schedules except
where last mimte operational changes would require bid adjustment,

ARTICLE 28. VACATIONS

Part-time employees on the seniority list on the date of ratification of this Agreement and full.
time employees are eligible for vacations. Employees must have been on the Employer's
payroll for aze year and who have worked at least one hundred, thirty-five (135} days during
that year including any shseroe resulting from the performance of duties under this Agreement,
shal!beenﬁt!edto'one(l)week’svwaﬁonwiﬂ:payineachyem-tobetakmdwlngthe
vacation period provided in this Asticle. The requirement of one hundred, thirty-five (135) days
of employnsent applies only to the.first year of employment,

After the first year of employment, an employee must work twenty-five (25) days to qualify for
vacation. .

N R,
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New emplayees hired during the previous year who are entitled to a vacation and older
etaplayees who do not wark a full year shall receive vacation pay cqual to the average of their
carnings for the full weeks which they worked in that year, with minimum of forty (40) hours.

All regular employses shall reccive their vacation pay due them in advance on the basis of their
carnings for the previous calendar year ending December 3 1st, onc-fity-second (1/52%Y) of
their eamings for cach week of vacation but not less than forty (40) hours pay per week.

Any employee wha is discharged or who quits between fanuary Istand  December 31 shail recejve the
vacation allowance due him for that year.
Regular employees shall accrue vacation according to the following schedule:
YEARS OF SERVICE VACATION DAYS
3
10

12
13

8

nevacaﬁmblddiugpmeedmeshullbeasﬁ)llov;a: ]
1 !\’r:oaﬁon wmbopwtedlt&ohdwoekofbmb«wiﬂn&eweaﬁmto

schoduled ftom 3 0 December 31, One (1) Saltin s
-z aad ono (1) part-tie empléyee will bo aliowed on raemr of L6, Suplayee

2. Theselootion 1 will end on December 50.and i
bo & I'i_.i l’ltmj -ty and vacstion selections will

Any employee who is discharged or who quifs hetween January l.and December 31 shalt
receive the vacation allowance due him for that year. In case of death of an employee who is
eligiblz for a vacation, vacation pay due such an employee Shall be paid to the employee’s estate,

Company Travel Peivileges as per Cotpany Policy.

oyees with fifieen (15) or more of vacation tak i
fx?(ll) oy ot 5 days of on may take one (1) week of vacation

e R



Any employee retiring after December { will receive vacation time for the following year.

ARTICLE 29. SICK LEAVE

The Employer agrees to grant each full-time employee covered by this side fetter a total of
nine (3) days off, at eight (8) hours per day for each year of the contract and each regular
part-time employee on the seniority list on the date of mtification of this Agreement the
samo number of days off, at four (4) hours pay per day, as compensation for sickness.
Provided, however, any eligible cmployes hired on or after J atiuacy 1, 1985, shall receive 3
total of five (5) days off in each subsequent contract year, with pay, as compensation for
sickness,
The Bmployer may irsist upon verification of em loyees eligibility for sick pay b
demanding ‘s certificate from a physician, after the employee has been out for (3
consecutive days, .

Sick leave may be used only In the event of injury or fliness vequicing absence from the job,
In such cases, sick leave will be paid at the rato In cffoot at the timo the sick leave is used.
In the ovent that an employes termlnneeaorwﬁmwiﬂlawmulmdskkleaveinmﬂha
acoont, itwlllbepm,toﬁatmployeeatd:ohoudymineﬁ'eetauheﬂmeﬂwmk
leave was actually carned.

At tho ead of each contract year, utiuzed siok eave will be.paid off at the rate camed.
Chxhwbciswedwmpbmﬂmmpeﬂodmm ) . .
First year employess wmleeelvepm.atedaickleevebmdoneoum ear, For.
tkhtyoﬂ:‘w&(éz:days ﬂteywnlmoelveonea)dafssickleaw.mmnbe};ppﬂe:;egxx
unused e. . . -

ARTICLE 30, LEAVE OF ABSENCE

m e
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(a)

®)

©

®

®

@

ARTICLE 31. WORK WEEK AND WORK DAY ‘
The work week shall consist of five () consecutive days. The work day shall

" consist of cight (8) consecutive hours, The employer can schedyle employees on

work weeks for any five (5) consecutive days in the period Monday thraugh Friday
at regular rates of pay. They shall receive double time for all hours worked on
Sunday,

All ime worked in any one day in excess of eight (8) bours shall be paid at time
and one-half. Hours worked in excess of forty (40) hours in any otie week shafl be
paid at the rate of fime and one haif. A boliday which fafls dusing an employes's
regular workweek shall count g3 o punch, whether or not actually worked by the
employee. ,

All hours worked on the sixh (6) consecutive day shall be paid af time and one-

half, All hours worked on the seventh (7) consecutive day shall be paid at the rate
of double time. However, rates of pay for Sunday shall be at double time rates gs
set forth in section (A) above. Afl hours worked on & premium day, in excesy of
eight (8), shall be paid at one and one-half (115) the applicable premium rate,

Any full-tie employee asslgned to a shift which begins at or after 2:00 PM. or
before 6:00 AM. shall receive a shift differential of four dollars ($4.00) per day
and two doMars ($2.00) per day for any part-time employee, .

Ananpluyeewbouotiﬂesh[ssupavisoratﬂwsunoﬂbeshiftofanemagehcyor

. mwhgpmnalbushesswbidxmatbedoneatanyoﬂmﬁmaoeptaﬁhaeud‘
-of that shift shall be excnsed of thelr obligation to work overtime that day;

£l
however, it i speciﬂcaﬂyundemdﬁatmo&eremployeamyberequiredm do
this overtime assignment ifno other arangements can be made,

The Company agrees not to schedule fall-ime employees o work more than ten
(10) kours per day or part-time employees more than five (5) hours per day,
provided it i clearly understood that in the event of an cmergency a3 deoldred by
the district operations manager this restriction will not apply. .

ARTICLE 32, NEW POSITIONS - VACANCIES

All new positions OF vacaticies, as they aceur, will bepmmpﬂyposwdhﬂ:esmﬁon.
Eriployees desiring to bid for such positions shall fle their Applications with the
Employer within five (5) days from the date of posting. The assignment will be made
within a period of ten (10} days. The Union agrees that the right to create and post

SN N NP



wotk schedules to reasonably meet the requirements of flight schedules is 4 right of the
Bmployer, and such schedules may be changed to meet the requirements without
interference of the Unicn, The Bmployer will post only starting times and classi-
fications for bidding as vacancies arise or schedule changes that occur by noon
Wednesday to be effective Monday to be removed by noon Friday and reposted by 5:00
P.M. Friday.

(B)  The Company will establish an annual bid for all fufl-time and part-time employecs by
the second weck in December of each contract year, '

ARTICLE 33. TRAINING

Any bargaining unit employee assigned to tralning will train other employees only on a voluntary
basis.

ARTICLE 34. MEAL PERIOD

Employees shall be allowed thirty (30) minute Junch break which shall not begin untif the
cuployeo has worked four (4) howrs, but must begin before the employee has completed six ©
hours of work.

ARTICLE 35. MATERNITY LEAVE _

(A)  When the employee leamns of her pregnancy, she wﬂlpmen:heremployerwiﬂzmper
veriﬁcaﬂonbyherdwtarot’herpzegnmy,andofherabiﬁtyw contimue on her job.
Mgmepaiodwhmmepmmtemploweiss&llaeﬂvelymployed,ﬁemhyu
may tequire a pedodio report from the employee’s doctor timed with the employee's
sobdnledvisitsmherdocwr.'meemployeemaywnﬁnusmrksolongash«doceoﬂe
teportsindieateﬂlatﬂmenm!oyee‘sjobemdiﬁonswﬂlnotbedeﬁmenmw her health
and that she is capable of performing ber nommsl duties, :

®) " Atsuch time as the employes's physiofan feels that continued sctive coployment is no
“longer indicsted, the employer will grant a leave of shsence to such employee not to
exceed six (6) months from the date of termination of pregnancy.

(©)  An employee fuiling to retum within six (6) months after the date of termination of
pregnancy, shall fose her senfority tights and be removed from the emiployer's senfority
Yist, unless the employee’s doctor certifies that the employee is medically unable to
perform her regular duties, '
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(D) After such six (6) month period, the employee must retum to work in order fo maintain
her seniority, unless she presents written medical proof she is not able to perform her
normal duties.

(B)  Upon termination of the proguansy, the employes may refum to work within six (6)
months of termination upon presenting written medical proof she is capable of
performing her duties, .

®  The part-time employee who is scheduled, o the person who is hired (o replace the
fulltime employee on matemnity leave shall not under any circumstances be considered
a full-time employes or be counted as a part-time employes in the caleulations of
allowable part-time employess pursuant to Article 34 (Part-Time Emplayees") of this
Agreement. Any person whto i currently employed and assigned gs repfacement for the
employes on maternity leave shall not loss any contraciual rights,

ARTICLE 36, PART-TIME EMPLOYEES

The following provisions supplant Article 10, Section 2 of the Office Clerioal Openational
Supplement ("Use of and Performaaces of Bargaining Unit Work by Personnel Other Than Fell-
Time Seniority Bmployees - Part-Titmo Employees”) in its entirety,

The Employer may utilize regular parttime employees on 3 scheduled basis to cover regular
teairting work perlods, and to replace abseateelsm; and part-time casual employees on an on~
call basis, toeov«ovaﬂowsimauomandmxeglaceabsenweim

Ampart—ﬁmeemﬁoyeednubehhedonaﬂxhy(so)ealeudwdays'tialbaslswithinwhich

&ned:gymaybedismissedwithoﬂpmmbyﬁemlm After thirty (30) days triaf period

they shall be placed on a scparate senlority list in accordance with their date of hire provided,

Mmmammmmp!wmwo&amﬁmmofdguy(m)hmduﬂng&b&hty

GO)dayﬁhlpaiod!heﬁmgoing‘Mof&mshaﬂmtimlndevamﬁonor ity leave

homs,withmectvowhich&epaxt-ﬁmeemployeeshauslgnawﬁwmwm, with a copy to
Local Union,

employes wiw is called and reports as schedalod el o ganciee fo;:(-ii howes ok o
w.TheCompmywmddbewﬂlingtnnoﬂiythepawﬁmeempoyeeof extension of his or
her shift prior to completion of the third hour (as opposed to "prowaptly™), except in the case of
81 emergenoy es declared by the district aperations manages, When the company extends the
shift of a part-time employee beyond four (4) hours, the company shall promptly notify the
employee once it becomes aware of the sftuation. )

The Bmployer shall remit contributions on bebalf of all part-time employees (reguler & casual)
on the seniority list on the dato of ratification of this Agreement to ¢he respective Health &
Welfare and Pension Funds and regular part-time employees on the sendority list on the date of
natification of this Agreement shall be entitled to accrue vacation pay equal to 1/52 of their
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camings for each week (week = 5 days) of vacation but not less than tweaty (20) hours pay pef
week,

Part-time casual empioyem shall not be entitled to vacation, sick leave, heliday, or juq} duty

under the terms of this Agreement,

Permanent full-time vaczncies shall be offered to regular pagt-time empleyees in order of
senfority. A regular part-time employee accepting a full-time position shall receive a new
senlotity date, which shall be the first day that he works as a new full-time employee, Regular
part-time employees that turn down full-time vacancies will retain the right to bid for future
fulltime vacancies. .

The Bmployer may give consideration to part-time casuals for permanent part-time vacancies.

Part-time employees shall be coverad under a separate seniority list from the full-time senfority
Hst. -

The Company shall not use Parb-time employees to displace any full-time shift bid existing on
the effective date of this Agreement, provided however this shall ot be construed to Jimit the
tight of the Company to make bid changes in response to business needs,

’I‘heCompanyandUnionagmelbatitisnotﬂreintentoﬂbisAxﬁclelosubva-tthemdonof

The following provislons covering-operational employees changing their status firom full-time to
part-timeo are a3 follows: .
1. Parttime openings il be posted to offer all full-ime employess e opportunity fo
-chmgomdrmmm-ﬁmebefoxeﬂﬂ!nstheposiﬁonﬁommem
2. Pm—ﬁmepositlonswﬂlboﬁl!edaccoxdhgmﬁ:ﬂ-ﬁmemloﬁw.
3. Afull-time employee going to a part-time position will be considesed a now part-time
caip,

part-time seniority Hst and removed from the full-ime seniority list for bidding
purposed in aceordance with Aiticle 23, paragraph (A) ("Seniozity and Promotions") of
this Apreement,

4. Any full-time employee golng to a part-time position can be forced to accept Saturday,
Sunday, or Holiday work refused by full-ime employees, :

5. "In the event of a layoff, it i agreed that the emplayee's tow part-time seniority date
shall be the determining factor, not cottpany senfority.

The foregoing shall only apply to part-time hours worked after the effective date of this
Agreement,
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ARTICLE 37. PART-TIME TO FULL-TIME BIRING RATIO .

Notwithstanding the provisions of Article 10, Section 2 of the Office Clerical Operational
Supplement ("Use of and Performance of Bargaining Unit Work by Personnel Other Than
Full-Time Seniority Employees - Part-Time Employees"), the following shall apply

1.

o

0 N A >

A part-time employee i defined as one who works 2 schedule of four (4) hours
minimum or five (5) bours maximum per shift. ‘A part-time employee may work no
mote than one shift per working day. .

. The five (5) hour maximum may be extended only in so-called "Bmergency" situations

as defined in Asticle 34, Paragraph 4 (“Part-Time Employees™) of this Agreement,

- -The compeny agrees that after the ffective date of this agreement and when the

Boston Metroplex growth exceeds for each twenty-five (25) percent growth from prior
year, one (1) full-time position will be added to the gendority Hst.

. All addittonal full-time job vacancies shall be filled from the part-time Hst, according

to seafority.

The company agrees to repost the full-time bid whenever a ffl-time employes is
absent for more than thirty (30) days,

Vacation relief posifions shall be filled by full-time employees. Ifany openings remain,
they may bo fifled by part-time employecs, .

No full-time employee may be faid off as long as there are part-time employees

. The number of part-time employees will not exceed fifty percent (50%) of the mamber

of full-time employees.
ARTICLE 38, EMPLOYEE'S BAIL

Employces will bo bailed out of jail if accused of anty offense it connection with the fiiddful

d!sebmgeofﬂw&dmies,mdmymphyeeﬁnpedmwdﬁmeinjaﬂorhomdanbe

compeasated at his regular tate of pay. In addition, he shall be entifled to reimbursement for his

nwds_mumﬁoqmmmmﬁde&howmmm&cha@oﬁnﬁsm

in no case include conmpliance with any order involving commission of a felony. In case an

employeedaﬂbembpomudua&nmmywmmmnbemimbmedhnﬂtﬁnehst
incirred,

and expenses
ARTICLE 39. WAGES
(A)  Ths houdy rtes for full-time empluyees are as folfows:
ANDB WO/UOR. NS ANNO 4N I6MMI_ a2 jonna
(hit‘:ge:!‘!er . ’
1RS)  $1930 - $1965  $20.05  $2050  $2090 2135 s2190 $22.30
Agent '
(hired before

V8% si30 $2265 $23.05 82350  $£23.90 $2435  $2480  $25.30
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- (B)  Thehourly rates for part-time employecs on the senjority list on the date of ratificatiog of
this T ocal Rider are as follows: o

ALUN8 S— 1Y) 401010 401132 4002

Agent
(hived after .
i/1/83) $19.30 $19.50 $19.73 $20.45 320.63

1/1185) §12.30 $22.50 $22.73 $23.15 $13.63

Rates of pay for part-time cmployees hired after the date of ratification of this Local Rider
shall be 35 follows:

New Hire $10.00/bour
After 12 months  $10.20/hour
After 24 months  $10.425/hour
After 36 months  $10,85Mour
After d8 months  $11.328/kour

(©) Ths Bunployer sgrees that any employes receivin g & woekly rato in exéess of the rate
: gmmhwwmmﬂﬂﬁummonhmbymammw

speeiﬁoaﬁomordeuipﬁom
emﬁ) tn classification, Tho woik 0 be dons n
any job clessification shatl mmxwwmmmwgﬁmg

(€ Theabove Hsted wage increaces do not includo any cost of lving allowarsce pursuant to
Articte 21, Section 2 (*Wages — COLA™) of the DRI - Teamsters National Agresment, which
shall be cateulated aceording (o that article and section each year and added to the abave listed
Wage rates as appropriate,

(¥) Casual employees shall receive cighty-five percent (85%) of the above fisted wage
increases by classifiation, which shall take effect on the dates shown above,

ARTICLE 40, COLA
Reftrto Articlo 21, Section 2 of the National Agreement ("Wages - COLA").
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ARTICLE 41. HEALTH AND WELFARE

Caommencing with the Ist day of April, 2008 and for the duration of the
current collective bargaining agreement and any renewals or extensions thereof, the
Employer agrees to make payments to the respective Health and Welfare Funds for
each and every employee performing work-within the scope of and/or covered by
this collective bargaining agreement, whether such employes is a regufar,
probationary, temporary or casual employee, irrespective of his status as a member
or non-member of the Local Union from the first hour of employment subject to this
collective hargaining agreement as follows:

(b) Commencing with the Lst day of April, 2008, the Employer shall
contribute to the respective Health and Welfare Funds the sum of $7.16 1/4 per heur
for which an employee covered by this Agreement receives pay up to a maximum of
forty (40) hours but not move than $286.50 per week for any one (1) employec.

Commencing with the 1st day of August, 2008, the Employer shall
contribute to the respective Health and Welfare Funds the sum of $7.51 1/4 per hour
for which an employee covered by this Agreement recelves pay up to a maxinum of
forty (40) hours but not more than $300.50 per week for any one (1) employee.

Commencing with the 1st day of August, 2009, the Employer shall
contribute to the respective Health and Welfare Funds the sum of $7.86 1/4 per hour
for which an employee covered by this Agreement receives pay up to a maximum of
forty (40) hours but not more than $314.50 per week for any one (1) employee,

Commencing with the st day of August, 2010, the Employer shall
contribute ta the respective Health and Welfare Funds the sum of $8.21 1/4 per hour
for which an employee covered by this Agreement receives pay up to a maximum of
forty (40) hours but not more than $328.50 per week for any one (1) employee.

Commencing with the 1st day of August, 2011, the Employer shal}
contribute to the respective Health and Welfare Funds the sum of $8.56 1/4 per hour
for which an emplayee covered by this Agreement receives pay up to a maximum of
forty (40) hours but not more than $342.50 per week for any one (1) employee,

Commencing with the Ist day of Augnst, 2012, the Employer shall
contribute to the respective Health and Welfare Funds the sum of $8.91 1/4 per hour
for which an employee covered by this Agreement recelves pay up to a maximum of
forty (40) hours but not more than $356.50 per week for any one (1) employee.

Commencing with the 1st day of April, 2008, and for the duration of the
current collective bargaining agreement and any renewals or extensions thereof, the
Employer agrees to make payments to the respective Health & Welfare Funds as
follows: )

(1) The Employer agrees to make contributions up to a maximum of forty
(40) hours on behalf of a regular local employee who may be on layeff status during
any payroll period but has completed three (3) days of work in that payroll period.

(2) The Employer agrees to make contributions tp to a maximum of forty
(40) hours on behalf of a regular road driver who may be on layeff status during
any payroll period but has completed two (2) tours of duty in that payroll period.
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For purposes of this Article, each hour paid for or any portion thereof, figured to
the nearest quarter hour, as well as hours of paid vacation, paid holidays and other
hours for which pay is received by the employee shall be counted as hours for which
contributions are payable,

If a regular employee is absent because of illness or off-the-job injury and notifies
the Employer of such absence, the Employer shall continue to make the required
contribution of 32 hours for a period of four (4) weeks. Ifa regular employee is
injured on the job the Employer shall continue to pay the required contributions
until such employee returns to work; however, such contributions of 32 hours shall
not be paid for a period of more than twelve (12) months.

There shall be no deduction from equipment rental of owner-operators by virtue of
the contributions made to the Health and Welfare Fund, regardless of whether the
equipment rental Is at the minimum rate or more, and regardless of the manner of
computation of owner-driver compensation.

Hourly contributions to the Health and Welfare Fund must be made for each hour
worked on each regular or extra employee, even though such employee may work
enly part time under the provisions of this contract, including weeks where work is
performed for the Employer but not under the provisions of this contract, and
although contributions may be made for those weeks into some other Health and
Welfare Fund.

In the case of employees paid on a mileage basis, the numbers of hours of
contribution to the Health and Welfare Fund shall be determined by dividing that
employee’s gross earnings for the week by the current hourly rate. Gross earnings
shall include any other hours paid for, such as waiting time, breakdown time,
pickup and drop-off time, subject to the maximum weekly amount of contributions
set forth above, not to exceed forty (40) hours per week per employee.

All contributions shall be made at such time and in such manner as the Trustees
require, and the Trustees shall have the authority to have an independent Certified
Public Accountant audit the payroll and wage records of the Employer for the
purpose of determining the accuracy of contributions te the Welfare Fund.

If an Employer fails to make contributions to the Welfare Fund within 72 hours
after the notice of delinquency set forth in Article 7, Section 12 of the Master
Agreement, the Local Union shall take whatever steps are necessary to secure
compliance with this Article, any provisions of this Agreement to the contrary
notwithstanding, and the Employer shall be liable for all costs for collecting the
payments due together with attorneys' fees and such penalties which may be
assessed by the Trustees.

The Employers' liability for payment hereunder shall not be subject to the
Grievance Procedure or arbitration provided under this Agreement.

(c) The Employers and Union which are signators hereto ratify the designation of
the Employer and the Employee Trustees under such Agreement, and ratify alil
action already taken, or to be taken by such Trustees within the scope of their
authority.

(d) All Employers contributing hereunder shall post each month at each terminal or
other place of business where employees have easy access thereto an exact copy of
the remittance report form of contributions sent to the Fund,

(e) Whenever an Employer signatory to this Agreement becomes delinquent in
contributions owed to the Health and Welfare Fund and the Local Union serves a
72-hour notice of delinquency set forth in Article 7, Section 12, of the Master
Agreement, such Employer after satisfying the delinquency and becoming current,
and then during the term of this Agreement becomes delinquent again, shall be



required to post a performance bond to satisfy that second delinquency and/or any
further delinquencies during the term of this Agreement.

(D) The Trustees or their designated representatives shall have the authority to audit
the payroll and wage records of the Employer for all individuals performing work
within the scope of and/or covered by this Agreement, for the purpose of
determining the accuracy of contributions to the funds and adherence to the
requirements of this Agreement regarding coverage and contributions. For
purposes of such  audit, the Trustees or their designated representatives shall have
access to the payroll and wage records of any individual, including owner-operators,
lessors and employees of fleet owners (excluding any supervisory, managerial and/or
confidential employees of the Employer) who the Trustees or their designated
representatives reasonably believe may be subject to the Employer's contribution
obligation.

(&) The provisions of Ariicle 5, paragraph 10 of ihe O.C. & Operational Change
provision shall not apply to Health and Welfare contributions made under the Local
25 Rider when a change of operations involves only Local Unions and Health and
Welfare Funds solely contained within the jurisdiction of the Local 25 Rider,
providing there is reciprocity between the Funds involved.

ARTICLE 42. PENSION FUND

This Pension Article shall supersede and prevail over any other inconsistent
provisions or articles contained within this Agreement.

(a) Commencing with the 1st day of April, 2008 and for the duration of the current

collective bargaining agreement and any renewals or extensions thereof, the

Employer agrees to make payments to the New England Teamsters and Trucking

.- Industry Pension. Fund for each and every employee performing work within the-
“scope of and/or covered by this collective bargaining agreement, whether such

- employee is a regular, probationary, temporary or casusl employee, irrespective of

his status as.a member or nonmember of the Local Union, from the first hour of

- employment subject to this collective bargaining agréement as follows:

.For each hour or portion thereof, figured to the nearest quarter hour for which an
employee receives pay or for which pay is due the Employer shall make a
contribution of $5.26 per hour to the New England Teamsters and Trucking
Industry Pension Fund but not more than $216.40 per week for any one (1)
employee from the first hour of employment in such week,

Commencing with the 1st day of August, 2008, the said hourly contribution rate
shall be $5.91 but not more than $236.40 per week for any one (1) employee; and,

Commencing with the 1st day of August, 2009, the said hourly contribution rate
shall be $6.56 but not more than $262.40 per week for any one (1) employee; and,

Commencing with the 1st day of August, 2010, the said hourfy contribution rate
shall be $7.21 but not more than $288.40 per week for any one (1) employee.

Commencing with the 1st day of August, 2011, the said hourly contribution rate
shall be $7.86 but not more than $314.40 per week for any one (1) employee.

Commencing with the 1st day of August, 2012, the said hourly contribution rate
shall be $8.51 but not more than $340.40 per week for any one (1) employee.

Commencing with the 1st day of April, 2008, and for the duration of the current
collective bargaining agreement and any renewals or extensions thereof, the



Commencing with the Ist day ofAugusf, 2012, thevsaid hourly contribution rate
shall be $8.51 but not more than $340.40 per week for any one (1) employee,

Commencing with the 15t day of April, 2008, and for the duration of the current
collective bargaining agréement and any renewals or extensions thereof, the
Employer agrees to make payments to the New England Teamsters and Trucking

Industry Pension Fund as follows:

(1) The Employer agrees to make contributions ﬁp to a maximum of forty (40) hours
on behalf of a regular local employee who may be on layoff status during any
payroll period but has completed three (3) days of work in that payroll period.

(2) The Employer agrees to make contributions up to a maximum of forty (40)
hours on behalf of a regular road driver who may be on layoff statys during any
payroll period but has completed ¢two (2) tours of duty in that payroll period.

For purposes of this Article, each hour for which wages ave paid or due, or any
portion thereof, figured to the nearest quarter hour, as well as hours of paid
vacation, paid holidays and other hours for which pay is due or received by the
employee, shall be counted as hours for which contributions are payable, In
computing the maximum amount due any week, there shall be no daily limit on the
number of hours for any one day in such week, whether such hours are performed
on straight time or overtime rates, but payments shall be made at the amount set
forth above, .

In the case of employees paid on a mileage basis, the number of hours of
contribution to the Pension Fund shall be determined by dividing that employee's
gross earnings for the week by the current hourly rate. Gross earnings shall include
any other hours paid for, such as waiting time, breakdown time, pick-up and drop-
off time, subject to the maximum weekly amount of contributions set forth above,
not to exceed forty (40) hours per week per employee.

If é regular employee (as defined in the collective bargsining agreement) is absent
because of illness or off-the-job injury and notiftes the Employer of such absence,

- the Employer shalt continue to make the required contributions for a petiod of four

(4) weeks, for forty (40) hours per week. If a regular employee Is injured on the job,
the Employer shall confinue to pay the required contributions at the rate of forty
(40) hours for each such week until the employee returns to work; however, such
contributions of forty (40) hours shall not be paid for a perfod of more than twelve
(12) months. )

(b) The Employer agrees to and has executed a copy of the New England Teamsters

and Trucking Industry Pension Fund Agreement and Declaration of Trust dated
April 11, 1958, and accepts such Agreement and Declaration of Trust, as amended,
and ratifies the selection of the Employer Trustees now or hereafter serving as such,
and all action heretofore or hereafter takien by them within the scope of their
authority under such Agreement and Declaration of Trust,

(¢) The parties agree that the Pension Plan adopted by the Trustees of the New
England Teamsters and Trucking Industry Pension Fund shall at all times conform
to the requirements of the Internal Revenue Code so as to enable the Employer at
all times to treat its contributions made to the Fund as deduction for income tax
purposes. .

(d) It is also agreed that all contributions shall be made at such time and in such
manner as the Trustees shall reasonably require; and the Trustees shall have the
authority to have an audit of the payroll and wage records of the Employer for ali
employees performing work within the scope and/or covered by this collective
bargaining agreement for the purpose of determining the aecuracy of contributions
to the Pension Fund and adherence to the requirements of this Article of the
collective bargaining agreement regarding coverage and contributions, such audit
may, at the option of the Trustees, be conducted by an independent certified public
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accountant or a certified public accountant employed by the New England
Teamsters and Trucking Industry Pension Fund.

If the Employer shall fail to make contributions to the Pension Fund by the
twenticth (20th) day of the month follewing the month during which the employees
performed work or received pay or were due pay within ¢he scope of this collective
bargaining agreement, up to and including the last completed payroll period in the'
month for which coniributions must be paid, or if the Employer, having been
notified that its contributions to the Fund have been under reported and/or
underpaid, fails within twenty (20) days after such notification to make any
required self-audit and/or contributions found to be due, the Local Union shalt have
the right after an appropriate T2-hour notice o the Employer, t0 take whatever
steps it deems necessary to secure com pliance with this agreement, any provision of
this collective bargaining agreement to the contrary notwithstanding, and
theEmployer shall be responsible te the employees for losses resulting therefiom,
Alse, the Employer shail be liabie to the Trustees for all costs of collecting the
payments due together with attorneys' fees and such interest, liquidated damages or
penalties which the Trustees may assess or establish in their discretfon. The
Employer's lability for payment hereunder shall not be subject to the griovance
procedure and/or arbitration if such is provided in this Agreement.

Itis understood and agreed that once 3. payment or payments are referred to an
attorney for collection by the Trustees of the New England Teamsters and Tracking
Industry Pension Fund and/or the Local Union, the Local Union and its busigess
agents or chief executive officer shall have no right to modify, reduce or forgive the
Employer with respect to its liability for unpaid contributions, interest, liquidated
damages or penalty as may be established or assessed by the Trustees in their
discretion agalnst delinquent Employers.

(¢) There shall be no deduction for equipment rental of owner-operators by virtue of
the contributions made to the Pension Fund, regardless of whether the equipment
rental is at the minimum rate or more, and regardless of the manner of computation
of owner-driver compensations.

(0 Contributions to the Pension Fund must be made for each week on cach regular
or extra employee, even though such employee may work only part time under the
provisions of this contract, including weeks where work is performed for the
Employer but not under the provisions of this contract, and, although contributions
may be made for those weeks into some other Pension Fund,

() No oral or written modification of this Article regarding pensions and refirement

shall be made by the Local Union or the Employer and, if made, such modification
shall not be binding upon the employees performing work within the scope of this
callective bargaining agreement and covered by this Article or upon the Trustees of
the New England Teamsters and ‘Trucking Industry Pension Fund.

(h) All Emplayers contributing hereunder shall post each month at each terminal or
other place of business where employees have easy acesss thereto an exact copy of
the remittance report form of contrlbutions sent to the Fund.

(i) Whenever an Employer signatory to this Agreement becomes delinquent in
contributions owed to the Pension Fund and the Local Union serves a 72-hour notice
of delinquency set forth in Article 7, Section 12, of the Master Agreement, such
Employer after satisfying the delinquency and becoming current, and then during
the term of this Agreement becomes delinquent agaiu, shall he required to post a
performance bond to satisfy that second delinquency and/or any furthes
delinquencies during the term of this Agreement.

(i) The Trustees or their designated representatives shall have the authority to audit
the payroll and wage records of the Employer for all individuals performing work
within the scope of and/or covered by this Agreement, for the purpose of
determining the accuracy of contributions to the funds and adherence to the
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lessors and employeces of flect owners (excluding an visor i

' Y supervisory, managerial and/or
conﬁdentaa! employees of the Employer) who the Trustees or thei’r designated
rg;l)'ljesgntattves reasonably believe may be subject to the Employer's contribution
obligation, o ‘ ‘ :

ARTICLE 43, BREAKS

; shail schedulo with thokr a etually treak sckiodule, takin
gzelvlm ' accepluble le, ‘ z

conisiderations at alf (imes

ARTICLE 44, NEW ENGLAND TEAMSTERS SAVINGS AND
RETIREMENT FUND

The ww,m:adpmmaumzsmwmrmsmngs

& m:'m 401(s) (Massachuseits Finanolal Sesvice MFS) ("the Plaa") on belalf of

' all employecs for purposes of collectivo bargaining under this agrecaneat .
: m&mmwmm«mwummmu‘mmmmw

wages, i accordence with ¢cach employec’s defeenl elevtion eubect ¢
wﬁnmm&edmmmmmmmywwmw

) wimhoumwmmm.mmdsmwmhmdx&mmdmmu

required pucsuant to the Plan and Declaration of Trust (he

The Bmployes will exoouts a Pasticipation Agroement with New England Teamsters
Savings & Investment Plan 401(s), Massachusetis Financlpl Services (MFS) and the
Trustees of the Plan evidencing Bouployer pactlcipation in (e Plan effoctive prior to shy

- etuployee deferral being received by the Plan,

ARTICLE 45. INJURY ON THE JOB AND CO'MPENSATiON

An employee who is injured ou the job, and is sent home, o to a hospital, or who raust obtain
medical attention, shall receive pay at the applicable hourly rate for the balance of higher
regular shift on that day or for 2 guaranice of cight (8) hours pay for the day injured for full-
timo empfoyees and eight (8) houts of pay for part-tise employees working Aill time hours,
Part ime employses will reccive the average of hours worked per day. An employee who has
retumed to hisfher regular duties after sustaining a compensable injury wha is required by the
workman's compensation doctor to receive additlonal nedical treatment during hisher regutar
scheduled working hours shall recefve his/er regular hourly rate for pay for such time. Should
an employes be required to travel for the purpose of obfaining treatment he/she will ceceive a
guarantee of eight (8) hours pay. If this sequired treattnent visit falls outsids normal working
houss, fe/she shall be paid for the time involved in travel and treatment, but not for more than
two (2) hours at hisher normal siralght ime rate of pay. .

ey,
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ARTICLE 46, CREDIT UNION

The Employer agrees to deduct certain specific amounts each week from the wages of
those employees who shall have given the Employer written authorization to make such
deductions, The amounts so deducted shall be remitted to the TEAMSTERS CREDIT
UNION once each week. The Employer shall not make deductions and shall not be

responsible for remittance to the Credit Union for any deductions for those weeks during

which the employee has no earnings or in those weeks in which the employee's earnings
shall be less than the amount authorized for deduction.

ARTICLE 47. EXAMINATIONS
All examinations when required by the Employer and performed under his direction
shall be paid for by the Employer. Employees other than appicants shall be paid for al

time required to take all such examinations, not fo exceed two (2) hours at the straight
time honrly rate of pay.

ARTICLE 48. DURATION

The term of this Local Rider Is subject to and controlied by all of the provisions of
Article 28 of the National Agreement (“Duration”) between the partles hereto,

IN WITNESS WHEREOF, the : parties hereto have hereunto set their hands andv seals

this__I{ dayof_ OUNE 2009,

COMPANY: UNION:
DHL EXPRESS (USA), INC. TEAMSTERS LOCAL UNION NO. 2§
By: By:
Title: Title:
B
Title:

SIS PR

R N PR Y ER ey

LT S T S

i 2 ] e



>

<&

SIDE LETTER

The parties agree to include the following language as part of their agreement effective
immediately: .

The Employer agrees to deduct from the paycheck of ajf employees covered by this Agreement
voluntary contributions to DRIVE, DRIVE shall notify the Employer of the amounts designated by
each contributing employee that are to be deducted from his/her paycheck on a weekly basis for all
weeks worked. The phrase "weeks worked" excludes any week other than a week in which the
employee earned a wage. The Employer shall transmit to DRIVE Chapter 25 on a monthly basis, in
one -check the fotal amount deducted along with the name of each employee on wihoese behalf a
deduction is made, the employee's Social Security number and the amount deducted from the
employee's paycheck.

Signed this l l day of M_, 2009 by our duly authorized representatives,

FOR THE UNION: : FOR THE EMPLOYER;

Teamsters Local Union No. 25 DHL EXPRESS (USA), INC.,

w4t AN,

Title: MML“ goT Title: &M@&i@
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