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AGREEMENT
THIS AGREEMENT made and entered into by and between UPS, 
hereinafter referred to as the “Employer” and the HAWAII TEAM-
STERS AND ALLIED WORKERS UNION, LOCAL 996, herein-
after referred to as the “Union”.

WITNESSETH:

SECTION 1—COVERAGE
1.01 REFER TO ARTICLE 1, SECTION 1 AND 2 OF THE NA-
TIONAL MASTER UNITED PARCEL SERVICE AGREEMENT.

SECTION 2—SUCCESSORS AND ASSIGNS
2.01 This Agreement shall be binding on both parties, their succes-
sors and assigns. In the event of sale or transfer of the business or 
any part thereof the Employer agrees that the acceptance of this 
Agreement shall be obtained from the purchaser and the Union will 
be furnished with evidence of such acceptance in writing at the 
time of the sale.

SECTION 3—UNION RECOGNITION
3.01 The Union is hereby recognized as the sole and exclusive col-
lective bargaining agent for all employees covered by this Agree-
ment.

SECTION 4—UNION SECURITY
4.01 As a condition of employment after thirty (30) days from the 
effective date of this Agreement, or after thirty (30) days from the 
date the employee is hired, whichever is later, all employees cov-
ered by this Agreement shall be required to become and remain 
members of the Union in good standing.

4.02 If any employee fails or refuses to pay or tender his dues to the 
Union by the tenth (10th) day of each month and the Union notifies 
the Employer in writing of such failure or refusal, then such em-
ployee shall be discharged unless he has paid such dues within ten 
(10) calendar days after the Employer receives the notice.
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SECTION 5— DEDUCTION OF UNION DUES  
FROM WAGES

5.01 REFER TO ARTICLE 3, SECTION 2 OF THE NATIONAL 
MASTER UNITED PARCEL SERVICE AGREEMENT.

5.02 In requesting deductions for “assessments,” the Union shall 
restrict such request to assessments assessed on all members of the 
Union employed by the Employer on a uniform basis as an incident 
of membership in the Union.

5.03 Deductions for Union dues will not be made more than once a 
month. If an employee does not have the amount of a monthly de-
duction due him on any payroll from which deductions are made 
for other employees, the deduction shall be made from the next 
succeeding payroll on which he has the amount of the deduction 
due.

5.04 Deductions required by law, garnishments, and deductions for 
payment of indebtedness to the Employer shall have priority over 
deductions for Union initiation fees, dues and assessments.

5.05 Deductions will be promptly transmitted to the Union by 
check payable to its order. Upon issuance and transmission of a 
check to the Union, the Employer’s responsibility shall cease with 
respect to deductions covered thereby. The Employer shall not be 
bound in any manner to see to the application of the proceeds of 
any check, to investigate the authority of any Union officer to cer-
tify the amount of dues to be deducted or to accept or collect any 
check. The Union hereby undertakes to indemnify and hold the 
Employer harmless from all claims against it for or on account of 
any deduction made from the wages of any employee.

SECTION 6—HIRING
6.01 When new employees are to be hired, the Union and other 
sources of labor shall be notified and given the same opportunity to 
refer applicants. However, the Employer shall have the right to hire 
or reject any applicant.
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SECTION 7—NOTIFICATION TO THE UNION
7.01 REFER TO ARTICLE 3, SECTION 2 OF THE NATIONAL 
MASTER

UNITED PARCEL SERVICE AGREEMENT.

SECTION 8— RIGHT OF ACCESS TO EMPLOYER’S 
PREMISES

8.01 REFER TO ARTICLE 24 OF THE NATIONAL MASTER 
UNITED PARCEL SERVICE AGREEMENT.

SECTION 9— LEAVE OF ABSENCE FOR UNION 
BUSINESS

9.01 REFER TO ARTICLE 16, SECTION 1 OF THE NATIONAL 
MASTER UNITED PARCEL SERVICE AGREEMENT.

SECTION 10—BULLETIN BOARD
10.01 The Employer will provide space for a bulletin board conve-
niently located on its premises for the Union’s use in posting offi-
cial Union notices. All notices posted shall be signed by an autho-
rized representative of the Union.

SECTION 11—NO STRIKES OR LOCKOUTS
11.01 The Union and the Employer agree that during the term of 
this Agreement there shall be no lockout by the Employer nor any 
strike, sit down, refusal to work, stoppage of work, slowdown, re-
tardation of production or picketing of the Employer on the part of 
the Union or it’s representatives or on the part of any employee 
covered by this Agreement.

SECTION 12—GRIEVANCE
12.01 Any and all controversies which may arise between the 
Union and the Employer will be settled in accordance with Article 
28, Section 1 of the Western Region Supplemental Agreement.

See Article 28, Section 3 of the West Region of Teamsters United 
Parcel Service Supplemental Agreement.
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SECTION 13—DISCHARGE AND SUSPENSION
13.01 Any case pertaining to a discharge or suspension shall be 
handled in accordance with Article 28, Section 2 of the Western 
Supplemental Agreement.

SECTION 14—DISCRIMINATION
14.01 The Employer shall not employ unfair labor practices or dis-
criminate against any employee because of his Union membership, 
union activity, race, color, religion, sex, age, national origin, mari-
tal status, or handicap. As used herein, “handicap” is an impairment 
which is ratable within the meaning of the American Medical Asso-
ciation Guides to the Evaluation of Permanent Impairment.

14.02 The Union and the Employer further agree to cooperate in the 
establishment and implementation of affirmative action programs 
and equal employment opportunity compliance efforts.

14.03 All references to “employee” or “his” in this Agreement are 
intended to and do refer to both males and females.

SECTION 15—STEWARDS
15.01 REFER TO ARTICLE 4 OF THE NATIONAL MASTER 
UNITED PARCEL SERVICE AGREEMENT.

SECTION 16—SENIORITY
16.01 Seniority rights for employees shall prevail in the following 
circumstances:

(a)  Posting and promotion to the extent set forth in paragraph 
16.05 below.

(b) Layoffs.
(c) Recalls after layoff.

16.02 Trial Period.

(a)– PROBATIONARY PERIOD (FULL-TIME)

A new full-time employee shall attain seniority when they have 
worked thirty (30) days within a one hundred twenty (120) consecu-
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tive day period. A new full-time employee hired into the package car 
classification may have up to an additional ten (10) working days at 
the beginning of their probationary period, which may result in a total 
probationary period of up to forty (40) worked days within a one hun-
dred twenty (120) consecutive day period, provided that all such addi-
tional time is spent in classroom training. Prior to attaining seniority, 
as defined in this Section, the employee, other than those employees 
attempting to transfer from part-time to full-time positions, shall be 
considered a probationary employee and may be discharged without 
such discharge being subject to the grievance procedure. However, 
the Employer shall not discharge or otherwise discipline a probation-
ary employee for purposes of evading the terms of this provision or to 
discriminate against Union members. Upon completion of the pro ba-
tion ary period, the employee shall be given a seniority date as of his/
her first day worked within such one hundred twenty (120) day period.

Notification will be made to all Local Unions within seven (7) days 
of employment of all new hires. Information will include name, 
address, social security number, last employer, classification hired 
into, and date of hire.

(b)—TRIAL PERIOD (PACKAGE DRIVER)

Employees transferring from part-time to full-time who are attempt-
ing to qualify as a package car driver shall have a thirty (30) work-
ing day trial period to qualify and may have up to an additional ten 
(10) working days at the beginning of his/her trial period, which 
may result in a total trial period of up to forty (40) working days, 
provided that all such additional time is spent in classroom training.

In addition to the seasonal period defined in Article 5 of the West-
ern Region Supplemental Agreement, full-time temporary employ-
ees may also be used January 1st through January 15th each year 
and shall not accrue seniority or service credit for any purpose 
during this period.

(c)– PROBATIONARY PERIOD (PART-TIME)

A new part-time employee shall attain seniority when he/she has 
worked seventy (70) days within a six (6) consecutive month period. 
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Prior to attaining seniority, as defined in this Section, the employee 
shall be considered a probationary employee and may be discharged 
without such discharge being subject to the grievance procedure. 
However, the Employer shall not discharge or otherwise discipline a 
probationary employee for purposes of evading the terms of this 
provision or discriminate against Union members. Upon completion 
of the probationary period, the employee shall be given a seniority 
date as of his/her first day worked within such six (6) month period.

Notification will be made to all Local Unions within seven (7) days 
of employment of all new hires. Information will include name, 
address, social security number, last employer, classification hired 
into, and date of hire.

16.03 Termination of Seniority. Company seniority shall be termi-
nated and the Employer-Employee relationship shall be severed by 
the following conditions:

(a) Discharge

(b) Voluntary quit

(c) Layoff of two (2) years

16.04 Posting of Seniority List. Within thirty (30) days after the 
signing of this Agreement the Employer shall post in a conspicuous 
place a list of employees arranged according to their seniority. 
Claims for corrections to such lists must be made to the Employer 
within thirty (30) days after posting and after such time the lists 
shall be regarded as correct. Copies of such lists shall be forwarded 
to the Union at the same time as they are posted.

16.05 Posting and Promotions. In order to afford employees an op-
portunity to apply for promotion to permanent full-time package 
car driver and 22.3 job vacancies in higher rated jobs covered by 
this Agreement, notice of such vacancies shall be posted on the 
Employer’s bulletin board for a period of five (5) working days 
before the vacancy is filled on a permanent basis. The Employer 
will fill open positions in fifteen (15) working days where possible. 
It is understood that there may be situations or unforeseen circum-
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stances which may warrant an extension. Should this occur, both 
parties need to mutually agree to the extension. This shall not be 
construed to preclude temporary transfers and/or hires to fill such 
vacancies when deemed necessary by the Employer. A copy of the 
posted notice shall be sent to the Union. All employees of the Em-
ployer will be considered in filling such vacancies, but any employ-
ee who fails to apply for the vacancy may not claim to be aggrieved 
when the vacancy is filled. Package car drivers in the Oahu building 
shall be able to bid once per year on new jobs or vacancies within 
the Oahu building. Drivers will carry their seniority with them and 
dovetail into the new center seniority list.

16.06 FULL-TIME COMBINATION JOBS

JOB OPENINGS, VACANCIES AND BIDDING PROCEDURES

(A) All full-time combination jobs which are newly established, or 
permanently vacated, shall be posted in each of the Hawaii build-
ings for five (5) working days, during which time employees shall 
be afforded the opportunity to bid such newly established or perma-
nently vacated jobs, by seniority. The job will be awarded in the 
following order from the bid:

(1) Offered to existing full-time combination employees.

(2) Offered to part-time employees.

(3) The successful bidder, if qualified, shall be awarded the 
posted vacancy the Monday following the expiration of the five 
(5) day posting period. Those non-qualified employees shall be 
awarded the posted vacancy the Monday following the success-
ful completion of their training/orientation.

(4) Employees successfully bidding into a full-time combina-
tion job shall be subject to a thirty (30) working day trial period. 
An employee who fails to qualify, or who disqualifies himself/
herself within this thirty (30) day trial period shall return to his/
her previous position without loss of seniority.
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(5) Once an employee has accepted his/her bid, they must re-
main in that full-time combination job for six (6) months before 
bidding on another full-time job based on their Company senior-
ity date.

(6) An employee who disqualifies himself/herself shall not be 
allowed to bid on other full-time combination jobs for a period 
of twelve (12) months following the date he/she disqualifies 
himself/herself. An employee who fails to qualify for a full-time 
combination job position shall be given an additional opportuni-
ty to qualify for a full-time combination job position six (6) 
months after the date he/she was disqualified. This six (6) month 
waiting period shall not be applicable to the filling of a full-time 
position in another classification.

(7) Full-time combination jobs permanently vacated between 
December 1st and January 15th shall be bid the first full week 
after January 15th.

(8) For the purposes of this subsection “permanently vacated” is 
defined as:

a. A full-time combination job which has been vacated by an 
employee who has moved to a new job and has successfully 
completed his/her trial period in that new job.

b. A full-time combination job which has been vacated by an 
employee who has left the employment of the Employer.

(B) It is understood that the Employer shall not be responsible for 
any costs associated with an employee accepting a bid.

(C) All Article 22.3 opportunities offered for bid within Local 
996’s jurisdiction shall be specific as to the work to be performed. 
After successfully completing the probationary period a 22.3 Com-
bination Job employee may request a preferred job opportunity 
within his/her bid time frame. These job opportunities shall be se-
lected from vacated positions or newly created work. The 22.3 
Combination employee’s preferred work selection shall not ad-
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versely affect the operation of the Employer. There shall be no 
bumping and seniority shall prevail.

(D) If a part time employee works eight (8) consecutive hours for 
a total of thirty (30) days out of a sixty (60) day period, excluding 
coverage for existing full timers or the seasonal period, the Union, 
Labor Manager and Operations Manager shall meet to review the 
opportunity to create a full time 22.3 position.

16.07 Any part-time employee, with six (6) months or more of se-
niority who becomes a full-time employee shall carry over one half 
(1/2) of their company seniority for the purpose of qualifying for 
fringe benefits only.

16.08 Reduction in force and recall. When it becomes necessary to 
reduce the working force, the last person hired shall be laid off first, 
and when the force is again increased the people are to be returned 
to work in the reverse order in which they were laid off, provided, 
however, the employees are competent in their jobs and can satis-
factorily perform the work required.

16.09 In recalling the laid off employee, the Employer shall notify 
him at the address last given the Employer by the employee. 
Within seventy-two (72) hours after receipt at such address of the 
Employer’s letter, unless by mutual agreement, the employee 
must notify the recall office of his intention to return to work. 
Such employee must also return to work within two (2) weeks of 
receipt at such address of the Employer’s letter, unless by mutual 
agreement. Failure of the employee to comply with either of these 
conditions shall be considered as automatic termination of his 
employment. Prior to the return to work of such recalled employ-
ee, casual or part-time employees may be used without violation 
of seniority.

16.10 Should the volume of work decrease, such as with driver load 
days; the Employer will give the option to work starting with the 
most senior employee working his way down the seniority list to 
the least senior employee.
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SECTION 17—EQUIPMENT ACCIDENTS, REPORTS
17.01 Accidents. Any employee involved in any accident shall im-
mediately report said accident and any physical injury sustained. 
When required by his Employer, the employee shall make out an 
accident report in writing on forms furnished by the Employer and 
shall turn in all available names and addresses of witnesses to the 
accident. Such reports shall be presented in compliance with pres-
ent policy, a copy of which shall be included in the Employer rules. 
Failure to comply with this provision shall subject such employee 
to disciplinary action by the Employer.

17.02 Reports. Employees shall immediately report all defects of 
equipment at such times as directed by the Employer at the begin-
ning or end of their shift. Such reports shall be made on a suitable 
form furnished by the Employer and shall be made in multiple cop-
ies, one (1) copy to be retained by the employee. The Employer 
shall not ask or require any employee to take out equipment that has 
been reported by any other employee as being in an unsafe operat-
ing condition until same has been approved as being safe by the 
mechanical supervisor.

17.03 Appearance in Court. When an employee is required by the 
Employer to appear in any court or before any attorney-at-law for 
the purpose of testifying because of any accident he may have been 
involved in during working hours, such employee shall be reim-
bursed in full by the Employer for all time spent computed at his 
current hourly rate of pay, or the daily minimum, whichever is 
greater, because of such appearance.

SECTION 18—HOURS AND OVERTIME
18.01 For the purpose of computing weekly overtime, the work-
week shall be any five (5) consecutive days in a seven (7) day 
period.

18.02 Work performed by any employee which is defined hereun-
der as overtime shall be compensated for at one and one-half 
(1-1/2) times the straight time rate.
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18.03 Work performed by any employee in excess of eight (8) 
straight time hours (exclusive of meal periods) in any one (1) day 
shall constitute overtime. Work performed by an employee in ex-
cess of forty (40) straight time hours (excluding meal periods) in 
any one (1) week shall constitute overtime.

18.04 In computing the aforementioned forty (40) hours, time off 
on an employee’s scheduled workday for holidays, sick leave, and 
waiting period for sick leave shall be computed as time worked; 
provided, however, that upon occasion of absence from work be-
cause of sickness or injury, the employee presents a certificate from 
his attending physician or other evidence satisfactory to the Em-
ployer that his absence is due to such sickness or injury.

18.05 Work performed by an employee on Saturday shall constitute 
overtime.

18.06 Sunday work shall be paid at one and one-half (1-1/2) times 
the regular hourly rate unless it is the seventh (7th) consecutive day 
worked, in which case it shall be paid at two (2) times the regular 
hourly rate. A paid holiday shall be considered a day worked.

18.07 No overtime shall be paid unless the work performed is at the 
request of or on the order of the Employer.

18.08 Whenever two (2) or more overtime or premium rates are 
applicable to the same hour or hours worked, there shall be no pyr-
amiding or adding together of such rates and only the higher of the 
applicable rates shall apply.

SECTION 19—MINIMUM TIME
19.01 An employee ordered to report to work during his regular 
workweek, Monday to Friday, and who so reports at the specified 
time shall receive a minimum of eight (8) hours work or if eight (8) 
hours work is not furnished, a minimum of eight (8) hours pay at 
the straight time rate, unless the employee quits, voluntarily lays 
off or is suspended or discharged prior to the completion of eight 
(8) hours work.
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19.02 An employee ordered to report to work on Saturday and who 
so reports at the specified time shall receive a minimum of four (4) 
hours work or if four (4) hours work is not furnished, a minimum of 
four (4) hours pay at the overtime rate, unless the employee quits, 
voluntarily lays off or is suspended or discharged prior to the com-
pletion of four (4) hours work.

SECTION 20—SCHEDULING WORK
20.01 Start times shall be posted on the prior Thursday of the week 
for which the starting times shall be effective. Employees who are 
ordered to report for work prior to said scheduled starting times 
shall receive time and one-half (1-1/2) for all hours worked prior to 
their regular starting time. Employees who are ordered to report for 
work later than their scheduled starting time shall receive time and 
one-half (1-1/2) for the number of hours equal to the number of 
hours called into work after their scheduled start time.

20.02 If the Employer secures new work for the next day at a time too 
late to comply with the preceding paragraph, he may call employees 
to perform such work at any time; provided, however, the acceptance 
of such work shall be at the employee’s option and if the call to work 
occurs when the employee is unable to report to work at his regular 
starting time he shall nevertheless be paid from the regular-starting 
time. Such employee is expected to report to work within a reason-
able time after receiving the call and accepting the work. However, if 
such late call to work is the result of another employee’s inability to 
perform his work, pay in such instance will commence when the em-
ployee reports to the Employer’s premises and clocks in.

20.03 Any employee who is called to work after his regular starting 
time because of another employee’s inability to perform his work shall 
receive a minimum of six (6) hours work or if six (6) hours work is not 
furnished, a minimum of six (6) hours pay at the straight time rate.

20.04 The night shift is a regular work shift, the majority of the 
working hours falling between 3:30 p.m. and 5:00 a.m. Night shift 
premium of ten cents ($.10) per hour shall be added to the regular 
straight time rates for employees who are required to perform night 
shift work. It is not to apply to watchmen and janitors.
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20.05 When delivery area vacancies are scheduled for a week or 
more, utility drivers shall bid, in seniority order, those vacated ar-
eas that are not being used as training routes, on a week by week 
basis. Once a utility driver is awarded a weekly vacancy bid, in 
accordance with their seniority, they shall not be removed from that 
weekly vacancy bid, except when the regular bid driver returns to 
work during the week. These delivery area vacancies shall be post-
ed by Thursday of the prior week.

When directed on a scheduled day of dispatch, travel time to and 
from another facility, on the same island, shall be considered paid 
for time. Employees will use the Employer’s vehicles whenever 
possible. Employees who use their own personal vehicle shall be 
reimbursed at the applicable IRS rate per mile. Employees using 
their personal vehicles shall be paid for both time and mileage be-
yond his/her normal commute.

When an employee is directed on a scheduled day of dispatch to 
another island via plane, travel time shall be considered paid for 
time. Travel time will be paid from the time the flight departs until 
the employees return flight arrives. The Employer will pay the cost 
of the flights.

20.06 The Employer shall reimburse employees all costs associated 
with travel to the neighbor islands within fifteen (15) days once the 
proper receipts are submitted by the employee and approved by 
management.

SECTION 21—CALL-BACK
21.01 If an employee is called back or otherwise required to return 
to work after completing his work and clocking out for the day he 
shall be paid at the overtime rate for all hours worked, however he 
shall have a minimum pay guarantee for such call-back of two (2) 
hours at the straight time rate of pay, unless the employee quits, 
lays off, requests off or is suspended or discharged prior to com-
pleting his assignment.

SECTION 22—MEAL PERIOD
22.01 A meal period of at least one-half (1/2) hour’s duration shall 
be afforded to each employee covered by this Agreement.
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22.02 If an employee is required by the Employer to work more 
than five (5) consecutive hours without being given an opportunity 
to eat, he shall be paid at the overtime rate for all time worked in 
excess of the first five (5) hours until such time as the employee is 
given the opportunity to eat.

SECTION 23—PAYDAY

23.01  The Employer shall establish a weekly pay day. All employ-
ees covered by this Agreement shall be paid in full each week. For 
accounting purposes, the Employer may defer payment of not more 
than seven (7) calendar days of earnings dating from the close of 
the preceding pay period.

23.02 Employees shall be paid on the regular payday upon check-
ing out for that day except in cases when an employee voluntarily 
leaves work prior to his scheduled quitting time and in situations 
beyond the control of the Employer.

SECTION 24— DISQUALIFIED DRIVER—
ALTERNATIVE WORK

24.01 Except as provided for in Article 16, a driver who is judged 
medically unfit to drive, but is considered physically fit and quali-
fied to perform other inside jobs will be afforded the opportunity to 
displace the least senior full-time or part-time inside employee at 
such work until he/she can return to his/her driving job unless oth-
erwise provided for in the Supplements, Riders or Addenda. While 
performing the inside work, the driver will be paid the highest part-
time rate as an employee with equivalent seniority or current area 
practice. If no full-time inside position is available, the Employer 
will meet with the Local Union to develop a full-time position, if 
possible, out of available work.

SECTION 25—TEMPORARY TRANSFER

25.01 Any employee covered by this Agreement may be temporar-
ily transferred to other classifications or may be used for relief of 
employees under other classifications.
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25.02 If temporarily transferred to a higher paid classification cov-
ered by this Agreement, the employee shall receive the rate applica-
ble to the higher classification for all work performed in said higher 
classification but for not less than one (1) hour.

25.03 If an employee is temporarily transferred to a lower paid 
classification covered by this Agreement, such employee shall con-
tinue to receive his regular rate of pay unless such transfer is made 
permanent; provided, however, that a transfer to a lower paid clas-
sification made at the request of the employee shall not be deemed 
a temporary transfer irrespective of the duration of such transfer 
and shall be paid for at the rate applicable to the work being per-
formed. If an employee accepts work in a lower classification rath-
er than taking a layoff, such acceptance shall be deemed to be a 
transfer made at the request of the employee.

25.04 Available package car work will be offered to the most senior 
qualified cover driver. Cover drivers will work as replacements for 
full-time package drivers only for the purpose of covering vaca-
tions, holidays, jury duty, option days, option week s, funeral leave, 
sick days and leaves of absence. Once an employee is qualified as a 
cover driver, the employee will not have to complete another qual-
ifying period unless the employee disqualifies themselves from the 
cover driver position. In order for an employee to be promoted to a 
full-time Package Car driver, they must obtain a type 4 license. The 
Company shall provide a copy of the weekly start schedule and 
daily dispatch to a Union official or steward upon request.

The rate of pay for the cover driver who performs regular package 
work shall be as follows:

Start  $23.00
Twelve (12) months $24.00
Eighteen (18) months $24.50
Twenty-four (24) months $25.00

When a cover driver attains the twenty-four (24) month rate, he 
shall receive $25.00 per hour. Regular package car work will be 
defined as recognized established full-time daily delivery and pick-
up work.
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Cover drivers may be used as temporary replacements only and are 
not to supplement the work force.

Cover drivers will select vacations with the regular full-time pack-
age delivery drivers. Cover drivers will be offered all available 
weeks by seniority after all of the regular full-time drivers have 
selected.

If a cover driver is used for any reason other than as a replacement 
for full-time package drivers for the reasons listed in this section 
(excluding October, November, December and through January 
15th) and a total of thirty (30) days are worked out of a ninety (90) 
day period, the Company shall add a permanent regular full-time 
package car job.

Cover drivers that are used outside the parameters of the above-stat-
ed language shall be guaranteed eight (8) hours pay at the package 
driver’s top rate of pay. Cover drivers who work an unscheduled 
single day(s) shall be consider ed outside the parameters of this 
Agreement and shall be guaranteed eight (8) hours pay at the pack-
age driver’s top rate of pay, except in cases where a regular package 
car driver fails to complete his work day.

These restrictions do not apply to weekend work.

Part-time employees working as cover drivers shall be credited 
from the first day of working as a cover driver for the purposes of 
wage progression, when promoted to full-time driver. Employees 
who self-disqualify from the cover driver position shall not have 
their previous cover driver time applied to their full-time package 
car progression period.

Employees who disqualify from cover driver positions for whatever 
reason will not be permitted the opportunity to re-qualify as a cover 
driver for a period of not less than one (1) year from the date of dis-
qualification. Additionally, after the one (1) year time period has 
elapsed, a vacancy or new opening must exist and the position will be 
awarded to the qualified employee with the most seniority. No dis-
qualified driver will be denied part-time to full-time job opportunities.
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SECTION 26—WAGES
26.01 Classification and Minimum Hourly Wage Schedule

REFER TO THE NATIONAL MASTER AND/OR WESTERN 
REGION SUPPLEMENTAL AGREEMENTS.

Effective 8/1/23 8/1/24 8/1/25  8/1/26 8/1/27
Driver Package
48 Months—Top Pay $44.16 $44.91 $45.66 $46.66 $48.91
36 Months $30.75 $30.75 $30.75 $30.75 $30.75
24 Months $25.00 $25.00 $25.00 $25.00 $25.00
12 Months $24.00 $24.00 $24.00 $24.00 $24.00
Start $23.00 $23.00 $23.00 $23.00 $23.00

Effective 8/1/23  8/1/24 8/1/25 8/1/26 8/1/27
22.3
48 Months—Top Pay $38.69 $39.44 $40.19 $41.19 $43.44
36 Months $28.00 $28.00 $28.00 $28.00 $28.00
24 Months $25.00 $25.00 $25.00 $25.00 $25.00
12 Months $24.00 $24.00 $24.00 $24.00 $24.00
Start $23.00 $23.00 $23.00 $23.00 $23.00

SECTION 27—VACATIONS
27.01 Regular full-time employees will be entitled to vacation with 
pay in accordance with the following schedule:

1 year but less than 5 years 2 weeks (80 hours)
5 years but less than 10 years 3 weeks (120 hours)

10 years but less than 20 years 4 weeks (160 hours)
20 years but less than 25 years 5 weeks (200 hours)
25 years or more 6 weeks (240 hours)

27.02 Each employee must have worked a minimum of twelve hun-
dred (1200) hours during his anniversary year to qualify for a vaca-
tion. An employee who has worked less than 1200 straight time 
hours during his anniversary year shall receive vacation in propor-
tion to the number of straight time hours worked.
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27.03 Vacation pay shall be computed on the employee’s current 
straight time rate or the straight time pay rate of the classification 
worked at for at least sixty percent (60%) of the time during the 
employee’s anniversary year, whichever is higher.

Effective August 1, 2003, vacation pay for full-time employees for 
each week of vacation shall be one/fifty-second (1/52) of the gross 
annual earnings of the employee during the twelve (12) month period 
immediately prior to the employee’s employment anniversary date. 
One/fifty-second (1/52) shall be defined as all monies paid to an em-
ployee for an anniversary year, excluding unused sick pay, pay in lieu 
of unused vacations or personal days. Effective August 1, 2002, ten 
cents ($0.10) per hour of the newly negotiated pension contribution 
rate shall be deducted from each full-time employee’s hourly contri-
bution and retained by the Company for the life of this Agreement.

A lapse of more than thirty (30) days per year shall break continui-
ty of employment for the purpose of vacation eligibility.

Vacation days will be pro-rated.

27.04 It shall be at the Employer’s sole discretion to determine the 
period during which any employee may take their vacations, from 
February 1st through January 31st of the following year, but the 
expressed preference of the employee by company seniority will be 
given due consideration. The Company will ensure there are 
enough weeks available for employees to select all of their accrued 
vacations and option weeks. This includes enough weeks for cover 
drivers to select their vacations with the regular full-time package 
delivery drivers.

VACATION SELECTION PROCEDURE: For choice of vacation, 
once a vacation list is posted, the first full week of January is al-
lowed for the top 25% to select in seniority order; the second week 
of January for the second 25% to select in seniority order; the third 
week of January for the third 25% to select in seniority order; and 
the fourth week of January for the fourth 25% to select in seniority 
order. Those not signing up in their scheduled week shall lose their 
choice of vacation and must take what is left.
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27.05 If an employee is called back to work during his vacation 
period, he shall receive his vacation days lost at a later date. Work 
performed by an employee when he is recalled to work during his 
vacation period shall be paid for at the overtime rate.

27.06 If an employee becomes sick during his vacation period, such 
employee will be eligible for sick leave pay, in compliance with 
Section 29 (Sick Leave) of this Agreement. Vacation days lost due 
to sickness shall be taken at the end of the scheduled vacation peri-
od or shall be rescheduled for another time by mutual agreement.

SECTION 28—HOLIDAYS
28.01 Employees shall receive eight (8) hours pay, to be based on 
the higher of either (a) the regular straight time rate or (b) the clas-
sification worked in the majority of hours during the past two (2) 
pay periods, for the following holidays falling Monday through 
Saturday, provided the employee works his scheduled workday im-
mediately before and immediately after the holiday.

New Year’s Day Labor Day
Memorial Day Thanksgiving Day
Independence Day  Day after Thanksgiving
Christmas Day Martin Luther King Jr. Day

28.02 Effective January 1, 1991, the named holiday of Presidents 
Day, Discoverer’s Day, and the Employees Birthday shall be com-
bined with two (2) Floating holidays to make up an optional week. 
This optional week may be treated as 1.) an additional week of va-
cation, 2.) the employee may elect to receive pay in lieu of, or 3.) 
may be taken in individual days. Effective January 1, 2024, em-
ployees will be entitled to one (1) personal day after one (1) year 
seniority, and two (2) additional days after five (5) years or more 
seniority with the Company to be taken each year. The scheduling 
of these personal days will follow the same guidelines as an em-
ployee who elects to select their option days as individual days.

All full weeks of vacation and option weeks are to be selected in 
seniority order. Employees who elect to take option days one at a 
time will then select in seniority order. During this process the em-
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ployee may elect to carry their option day(s) for the vacation year. 
Employees requesting individual day(s) shall submit, in writing, 
their request at least three—(3) working days prior to the day(s) re-
quested. The Employer shall notify the employee no later than twen-
ty-four—(24) hours from the date of the Employee’s request. These 
day(s) will be granted on a first come first serve basis. Once an em-
ployee makes an optional day selection and it is approved, the ap-
proval may not be withdrawn by the Employer. When an excessive 
number of employees have chosen the same optional day, the Com-
pany may limit the number of employees off, based upon operation-
al needs. Any unused days will be paid out at the end of the year.

28.03 Whenever any of the above-listed holidays falls on a Sunday, 
the following Monday shall be considered the holiday.

28.04 Any temporary seasonal employee hired between October 1 
and December 31 shall not be entitled to any of the above-listed paid 
holidays which occur during such employee’s first sixty (60) calen-
dar days of employment. If such temporary seasonal employee works 
on any of the above-listed holidays, then such employee shall receive 
one and one half (1 ½) times his regular straight time rate of pay.

28.05 An employee shall not lose holiday pay because of his failure 
to work his scheduled workday immediately before and immediate-
ly after the holiday as provided above if such failure to work is due 
to his being (1) on vacation, (2) unable to work by reason of a 
compensable industrial accident, (3) on annual military or National 
Guard leave which does not extend beyond two (2) weeks, (4) on 
sick leave which is not caused by his own misconduct and which is 
evidence by a medical certificate or such other evidence as may be 
acceptable to the Employer, (5) or a mutually agreed to schedule 
day off. It is provided, however, that an employee shall not receive 
both holiday pay and sick benefits for the same day, and provided, 
further, that the employee shall be entitled to only the difference 
between holiday pay and industrial compensation, military or Na-
tional Guard pay for the same day.

28.06 If required to work on New Year’s Day, Memorial Day, Inde-
pendence Day, Labor Day, Thanksgiving Day, Day after Thanks-
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giving, Christmas Day or on a scheduled option week, the employ-
ee shall receive, in addition to any holiday pay herein before 
provided, two (2) times his straight time rate for all hours worked; 
provided, however, that if an employee is working with air cargo or 
is hauling containers he shall receive, in addition to any holiday pay 
herein before provided, one and one-half (1-1/2) times his straight 
time rate for all hours worked.

28.07 Whenever any of the above-listed holidays falls during an em-
ployee’s vacation period, such employee shall receive an extra day 
of vacation with pay or pay in lieu thereof by mutual agreement.

28.08 Holidays (except those falling on Saturday) falling on an em-
ployee’s regularly scheduled workday, which are not worked, will 
be considered days worked for the purpose of computing overtime.

SECTION 29—SICK LEAVE
29.01 An employee covered by this Agreement who has been in the 
employment of the Employer for a continuous period of one (1) 
year or more shall be entitled to sick leave as follows:

29.02 Whenever sickness or injury NOT covered by the State Work-
er’s Compensation Act causes absence from work the employee 
shall be entitled to sick leave commencing with the first day of not 
more than eight (8) working days of eight (8) hours each in any one 
(1) year of employment, with pay computed on the higher of either 
(a) the employee’s regular straight time rate, or (b) the classification 
worked in the majority of hours during the past two (2) pay periods.

29.03 Employees shall accrue a maximum of eight (8) days per 
year for sick leave. Any of the unused sick leave days shall be cred-
ited in the following manner:

(a) Within thirty (30) days, after-the end of each anniversary year 
of continuous service, each employee shall be paid for the days of 
unused sick leave which he has earned. Pay for such days of unused 
sick leave shall be at the employee’s working rate of pay in effect 
on the first day of the month in which the employee completes such 
year of Company service.
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(b) The employee may choose to accumulate any of his unused sick 
leave days of each completed year of service not to exceed sixty 
(60) maximum days of accumulation. These accumulated sick days 
can be used only for Bona Fide sickness or they may sell back their 
accumulated days to be paid at the employee’s current rate of pay.

(c) Current unused sick leave days may be utilized as part of an 
employee’s vacation time; provided, however, that the employee 
notifies the Company at least thirty (30) days prior to taking the 
scheduled vacation. The Employer has the right to determine 
whether the current unused sick leave days can be used in conjunc-
tion with the employee’s normal vacation schedule. Should a work 
schedule conflict, the Employer has the right to reschedule those 
days for vacation purposes at another point of time. It is further 
understood that the Employer shall notify the employee no later 
than seventy-two (72) hours after the employee’s request whether 
the time off is approved.

29.04 An employee absent from work because of illness or injury 
shall notify the Employer one (1) hour prior to the scheduled time 
on the first day of absence. The waiting period shall be effective as 
of the date of notification.

29.05 In order to receive sick benefits, the employee is required to 
present a certificate from a physician who shall be licensed to prac-
tice in the State of Hawaii. Other evidence may be acceptable to the 
Employer that the absence from work was caused by such illness or 
injury. However, it shall be at the sole discretion of the Employer to 
determine whether such other evidence is acceptable.

29.06 The Employer shall not require an employee to present a 
physician’s certificate for one (1) day unpaid absences due to sick-
ness or injury except when such absences fall on the day before or 
after a paid holiday, as provided in the holiday provisions of this 
Agreement.

29.07 The Employer will provide each employee who qualifies for sick 
pay a Temporary Disability Plan which shall become effective after the 
employee exhausts any sick leave days to which he is entitled herein.
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However, if an employee has less than five (5) days of sick leave 
entitlement at the start of a disability period, such employee shall 
not receive any TDI benefits until seven (7) calendar days have 
elapsed. Except as modified by the preceding, TDI benefits under 
this section shall be in accordance with Part II of the State of Ha-
waii Temporary Disability Insurance law. During the first year of 
employment the Employer will provide and pay for a Temporary 
Disability Insurance Plan in accordance with the State of Hawaii 
Temporary Disability law.

29.08 If a holiday falls while an employee is off on sick leave, he 
shall not be charged with sick leave for that day but shall receive 
holiday pay, in accordance with 29.06 above.

29.09 No employee whose illness or injury is caused by his own 
misconduct shall be entitled to the benefits of this section.

29.10 In the event an employee receives weekly compensation 
from the Union, a jointly administered group insurance plan or a 
plan to which the Employer contributes, daily sick benefits due him 
under this section shall be reduced by the amount of any such insur-
ance compensation during the time he receives such insurance 
compensation, and his total sick leave allowance shall be reduced 
only by the exact amount of the daily sick benefit used.

29.11 If Federal or Hawaii legislation shall provide for benefits, 
under whatever name, to employees who are disabled by non-occu-
pational sickness and accident or similar disability, then the forego-
ing sickness plan shall be deemed amended so as to eliminate du-
plication of benefits.

SECTION 30— INDUSTRIAL ACCIDENT  
COMPENSATION

30.01 Whenever injury or illness which is covered by the State 
Worker’s Compensation Act causes absence from work, the em-
ployee shall be entitled to all compensation due him under the Act. 
In addition thereto, the Employer will supplement the compensa-
tion paid under the Act so that the employee will receive the equiv-
alent of forty (40) hours pay at his regular straight time rate for the 
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first seven (7) calendar days of each disability; provided, however, 
that such supplemental compensation shall not exceed eighty (80) 
straight time hours in any one (1) year of service. After the initial 
seven (7) calendar days of-each disability, the employee will re-
ceive compensation in accordance with the provisions of the Act.

30.02 No supplemental compensation shall be paid under this sec-
tion where the injury or illness was caused by the employee’s care-
lessness, negligence or violation of working rules.

SECTION 31— MEDICAL, DENTAL AND 
PRESCRIPTION DRUG AND VISION 
CARE PLANS

REFER TO ARTICLE 34 OF THE NATIONAL MASTER UNIT-
ED PARCEL SERVICE AGREEMENT.

SECTION 32—JURY SERVICE
32.01 Any employee who serves on a federal or state jury shall receive 
full pay during the period of such service up to a maximum of ninety 
(90) days of jury service in any one (1) twelve (12)-month period. The 
Employer will make up the difference, if any, between the amount 
paid him by the government (including mileage) and the straight time 
amount he would have earned had he worked. It is understood that the 
employee will submit to the Employer proper certificate from court 
officials indicating the time so spent and the amount of jury pay.

SECTION 33—EXAMINATIONS
33.01 Physicals or mental examinations required by a governmen-
tal body or the Employer shall be promptly complied with by all 
employees; provided, however, the Employer shall pay for all such 
examinations. The Employer reserves the right to select its own 
medical examiner or physician and the Union may, if in their opin-
ion they think an injustice has been done an employee, have said 
employee reexamined at the Union’s expense.

SECTION 34—FUNERAL LEAVE
REFER TO ARTICLE 29 SECTION 2 OF THE NATIONAL MAS-
TER UPS AGREEMENT
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SECTION 35—UNIFORMS
35.01 REFER TO ARTICLE 42 OF THE NATIONAL MASTER 
UNITED PARCEL SERVICE AGREEMENT.

SECTION 36—STOP-WORK MEETINGS
36.01 At the request of the Union, made at least one (1) week in 
advance, one (1) stop-work meeting during each calendar quarter 
of not more than two (2) hours duration shall be arranged for the 
employees covered by this Agreement. No such meeting shall be 
scheduled between October 1 and December 31. The date and hour 
of stop-work meetings shall be scheduled by the Employer. The 
Employer shall schedule only such work during such meetings as it 
deems necessary to furnish minimum service to its customers and 
to perform required duties.

36.02 If employees attending the meeting are required to return to 
work thereafter, they shall return promptly.

36.03 Employees shall not receive any compensation or credit for 
overtime pay purposes for hours not worked.

SECTION 37—PENSION PLAN/SAVINGS
REFER TO ARTICLE 34 OF THE NATIONAL MASTER AND/
OR WESTERN REGION SUPPLEMENTAL AGREEMENT.

37.01 For the duration of this agreement, the employer shall contin-
ue to contribute to the Hawaii Truckers-Teamsters Pension Plan in 
the amount equal to the contribution rate as of July 31, 2023, except 
as that rate may be increased in accordance with the terms of Arti-
cle 34 of the National Master Agreement.

37.02 The Employer and the Union agree that if the Hawaii 
Truckers-Teamsters’ Pension Plan explores an early retirement 
option which involves combining years of service and age to 
equal eighty (80) or eighty-four (84), during the life of this Agree-
ment, the Employer and the Union will meet and attempt to agree 
upon a side letter and subsequently incorporate the agreed upon 
language in to this Section. The early retirement option would be 



- 294 -

funded from the existing contribution rates above. The percentage 
used to fund the early retirement option will not be used in the 
base rate calculation.

SECTION 38—SEPARATION ALLOWANCES
38.01 A regular full-time employee who has completed one (1) or 
more years of continuous service and who is permanently terminat-
ed from employment for reasons clearly beyond his own control 
due to a permanent reduction in the work force shall receive a sep-
aration allowance to be computed as follows:

(a) If his period of continuous service since his last date of hire is 
in excess of

one (1) year but less than six (6) years, the separation allowance 
shall be twenty (20) hours of pay at the straight time rate for each 
completed year of service.

(b) If his period of continuous service since his last date of hire is 
in excess of five (5) years, the separation allowance shall be forty 
(40) hours of pay for each such completed year of service in excess 
of five (5) years.

(c) In the event an employee is laid off in excess of sixty (60) con-
tinuous calendar days for reasons other than a transportation labor 
dispute, such employee shall have the right to terminate his em-
ployment and receive the appropriate separation allowance imme-
diately upon such termination.

(d) In no event will any employee accrue or be paid a separation 
allowance in excess of one thousand (1,000) hours straight time 
pay.

38.02 The acceptance of any payment provided for under this sec-
tion constitutes a waiver by the permanently laid off employee of 
any right of recall. In the event such permanently laid off employee 
is subsequently rehired by the Employer, he shall be considered a 
new employee.
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SECTION 39— FEDERAL CREDIT UNION 
DEDUCTIONS

39.01 The Employer will make payroll deductions to the Hawaii 
Teamsters’ Federal Credit Union for employees who voluntarily 
request such deductions in writing.

SECTION 40—PICKET LINE
40.01 It shall not be a violation of this Agreement and shall not be 
cause for discharge or disciplinary action in the event an employee 
refuses to enter upon any property involved in a lawful primary la-
bor dispute or refuses to go through or work behind any lawful 
primary picket line, including the lawful primary picket line of this 
Union, and including lawful primary picket lines at the Employer’s 
place of business.

SECTION 41—SUPERANNUATED EMPLOYEES
41.01 Any employee whose earning capacity is limited because of 
advanced age or other handicap that may interfere with his regular 
duties may be employed in suitable work at a wage rate agreed 
upon by the Employer and the Union.

SECTION 42—SUBCONTRACTING
42.01 REFER TO ARTICLE 32 OF THE NATIONAL MASTER 
UNITED PARCEL SERVICE AGREEMENT.

SECTION 43—SUPERVISORS
43.01 No supervisors will perform any work covered by the bar-
gaining unit except for training purposes and in emergencies.

SECTION 44—MODIFICATION OF AGREEMENT
44.01 No provision or term of this Agreement may be amended, 
modified, altered or waived except by written document executed 
by the parties hereto.
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SECTION 45— DOCUMENT CONTAINS ENTIRE 
AGREEMENT

45.01 This document contains the entire agreement of the parties 
and neither party has made any representations to the other which 
are not contained herein.

SECTION 46—DURATION
46.01 This Agreement shall remain in full force and effect from 
August 1, 2023 to and including July 31, 2028. It shall be deemed 
renewed from year to year thereafter unless either party shall give 
written notice to the other of its desire to change its provisions. 
Such written notice shall be given at least sixty (60) calendar days 
and not more than ninety (90) calendar days prior to the last day of 
its original term or the last day of any yearly extended term, as the 
case may be.

46.02 Notices served under this section shall be in writing and be 
accompanied by the proposals of the notifying party.
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IN WITNESS WHEREOF, the parties hereto have caused these 
presents to be executed this _____ day of _______________, 2023

HAWAII TEAMSTERS AND UNITED PARCEL SERVICE
ALLIED WORKERS, LOCAL 996 Hawaii Negotiating Committee

Scot Paiva—Chair Brian Castillo—Chair
Kingsley Lei John Ernest
Jason Ellerbee Heather Hughes
Wayne Lee Jr. William Cunningham
Ernest Goroza Sean Howard
Geoff Olanda Ron Locquiao
Chad Bennats
Danilo Bunao 

_______________________ _______________________
For the Union               Date For the Employer        Date
Scot Paiva Brian Castillo
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EXHIBIT “B”

ASSIGNMENT OF WAGES TO COVER UNION 
DUES, ASSESSMENTS AND INITIATION FEE

TO:

I hereby assign to HAWAII TEAMSTERS AND ALLIED WORK-
ERS, LOCAL 996, and authorize and direct you to deduct out of 
my wages the Union initiation fee, or reinstatement fee and month-
ly dues as certified to you in writing by the Union, and I authorize 
the payment to the Union the amount so deducted.

This assignment shall be irrevocable until one (1) year from the 
date below, or until the termination date of the applicable collective 
bargaining agreement (within the meaning of the Labor Manage-
ment Relations Act of 1947), whichever occurs sooner, and shall be 
automatically renewed, and shall be irrevocable for successive pe-
riods of one (1) year each or for the period of each succeeding ap-
plicable collective bargaining agreement, whichever shall be short-
er; unless at least ten (10) days and not more than twenty (20) days 
before the expiration of each period of one (1) year, or of each ap-
plicable collective bargaining agreement, whichever occurs sooner, 
I give written notice to the Employer of my desire to revoke this 
assignment, or unless the same shall be automatically canceled 
when my employment ends, or when I cease to be employed in a 
capacity represented by the bargaining unit.

There shall be no obligation on the part of the Employer to make 
any deduction beyond the original term of the collective bargaining 
agreement existing at the date of this assignment, unless the agree-
ment is extended or a new agreement has been negotiated contain-
ing an authorization for Union deductions as provided in the agree-
ment existing at the date of this assignment.
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Date

                                                                                                         
Employee

Receipt of the foregoing assignment is acknowledged:

Date

UNITED PARCEL SERVICE

                                                                    

By                                                                
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August 1, 2023

HAWAII TEAMSTERS AND ALLIED WORKERS, LOCAL 996
1817 Hart Street Street,
Honolulu, Hawaii 96819

PART TIME EMPLOYEES

Gentlemen:

As part of a settlement of the collective bargaining agreement ef-
fective August 1, 2023 through July 31, 2028, between UNITED 
PARCEL SERVICE and HAWAII TEAMSTERS AND ALLIED 
WORKERS, LOCAL 996, covering production employees, it is 
understood and agreed that the following provisions shall be in ef-
fect for regular part-time employees:

 1.  Minimum Time (Section 19). A regular part-time employee 
ordered to report to work and who so reports at the specified 
time shall receive a minimum of three and one-half (3 ½) hours 
of work.

 2.  Shift Premium (Section 20). The provisions of Section 20, 
Shift Premium, shall not be applicable to part-time employees.

 3.  Scheduling of Work (Section 20). The workweek shall consist 
of any five (5) consecutive “shift days.” Whatever day of the 
week any one of the five (5) consecutive “shift days” falls, in-
cluding Saturday and Sunday, no overtime will be paid. Over-
time will be paid, however, on the sixth (6th) and seventh (7th) 
“shift days”.

   A regular part-time employee who is ordered to report shall be 
advised by posted notice or otherwise not later than the end of 
his preceding workday of his starting time for the next work-
day. Otherwise he shall be notified not later than 9:00 p.m. on 
the preceding day. If the Employer secures new work for the 
next day at a time too late to comply with the preceding para-
graph, he may call employees to perform such work at any 
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time; provided, however, the acceptance of such work shall be 
at the employee’s option.

   If work scheduled for the next day is canceled by a customer, 
employees affected may be notified without penalty not to re-
port to work not later than 9:00 p.m. of the day preceding the 
day upon which work is to be performed.

 4.  Vacations (Section 27). Any regular part-time employee cov-
ered by this Agreement who has been in the employment of the 
Employer for a continuous period of one (1) year but less than 
five (5) years shall be entitled to a vacation of two (2) weeks 
with pay computed on the basis of the average number of hours 
worked per week during the year the vacation was earned or a 
minimum of seventeen and one-half hours (17 ½) per week.

   Any regular part-time employee covered by this Agreement 
who has been in the employment of the Employer for a contin-
uous period of five (5) years but less than ten (10) years shall 
be entitled to a vacation of three (3) weeks with pay computed 
on the basis of the average number of hours worked per week 
during the year the vacation was earned.

   Any regular part-time employee covered by this Agreement 
who has been in the employment of the Employer for a contin-
uous period of ten (10) years but less than twenty (20) years 
shall be entitled to a vacation of four (4) weeks with pay com-
puted on the basis of the average number of hours worked per 
week during the year the vacation was earned.

   Any regular part-time employee covered by this Agreement 
who has been in the employment of the Employer for a contin-
uous period of twenty (20) years but less than twenty-five (25) 
years shall be entitled to a vacation of five (5) weeks with pay 
computed on the basis of the average number of hours worked 
per week during the year the vacation was earned.

   Any regular part-time employee covered by this Agreement 
who has been in the employment of the Employer for a contin-
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uous period of twenty-five (25) years or more shall be entitled 
to a vacation of six (6) weeks with pay computed on the basis 
of the average number of hours worked per week during the 
year the vacation was earned.

   Previous year vacation time taken shall be included in the com-
putation of number of hours worked for the ensuing vacation.

 5.  Holidays (Section 28). Provisions and benefits for holidays as 
stated in Section 28 of the Agreement shall be applicable to 
regular part-time employees who normally had been scheduled 
to work on such holidays except that the number of hours of 
holiday pay due shall be four (4) hours.

 6.  Sick Leave (Section 29). The provisions of Section 29 shall be 
applicable to regular part-time employees except that sick 
leave benefits will be computed on the average number of 
hours worked per day during the year sick leave benefits were 
earned with a minimum of three and one-half hours (3-1/2).

   It is also agreed and understood that all hours of earned sick 
leave benefits will be credited as hours worked for the purpose 
of computing sick leave benefits and vacation pay. Previous 
year sick leave time taken shall be included in the computation 
of number of hours worked for the ensuing sick leave benefits.

 7.  Medical Plan (Section 31) See National Master Article #34.

 8.  Industrial Accident (Section 30). Section 30 of the agreement 
shall be applicable to regular part-time employees except that 
the Employer will supplement the compensation paid under the 
State Worker’s Compensation Act so that the employee will re-
ceive the equivalent of his regular scheduled workday of up to 
eight (8) hours each at his regular straight time rate for the first 
seven (7) calendar days for each disability. Such supplemental 
compensation shall not exceed two (2) calendar weeks pay in 
any one (1) year of service. This benefit will be paid for injury 
or illness incurred only while working for the Employer.

 9.  Jury Service (Section 32). Section 32 of the agreement is ap-
plicable to regular part-time employees except that the straight 
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time amount the employee “would have earned had he worked” 
will be the same as the number of hours worked on the last 
previous workday but shall not exceed eight (8) hours. Pay-
ment will be made only for those days the employee would be 
regularly scheduled to work.

 10.  Funeral Leave (Section 34). Section 34 of the agreement is 
applicable to regular part-time employees. Payment will be 
made only for those days the employee would be regularly 
scheduled to work.

 11.  Pension Plan/Savings (Section 37).

   11.01  Regular part-time employees shall be covered by the 
Employer’s existing pension plan.

   11.02  Savings—Effective August 1, 1997, United Parcel Ser-
vice shall make contributions at the rate of forty cents 
(40 cents) per compensable hour into the Pacific Coast 
Benefits Trust (herein “Trust”) on behalf of all employ-
ees covered under this Rider on whose behalf United 
Parcel Service was obligated to make contributions in 
the Trust immediately prior to August 1, 1997. With re-
spect to employees whose first hour of employment (or 
reemployment) with United Parcel Service is on or after 
August 1, 1997, United Parcel Service shall make contri-
butions at the rate of forty cents (40 cents) per compen-
sable hour into the Pacific Coast Benefits Trust Fund on 
behalf of each such employee beginning on the earlier of 
the employee’s achievement of seniority or the employ-
ee’s completion of six hundred (600) hours of employ-
ment (or reemployment) within twelve (12) consecutive 
calendar months, such contributions to be made retroac-
tively for all compensable hours in the twelve (12) con-
secutive months immediately preceding achievement of 
seniority or the completion of six hundred (600) hours of 
employment (or reemployment) as the case may be. Pro-
vided, however, that United Parcel Service shall not con-
tribute for more than one hundred seventy-three (173) 
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hours in any calendar month for each covered employee. 
The total amount due for each calendar month shall be 
remitted in a lump sum not later than the tenth (10th) day 
of the following month. United Parcel Service acknowl-
edges that it has received a true copy of the Trust docu-
ment and shall be considered a party thereto. It is under-
stood and agreed that United Parcel Service accepts the 
terms and conditions of this Trust and agrees that the 
Employer Trustees named pursuant to the Trust are its 
representatives and consents to be bound by the actions 
and determinations of the Trustees. United Parcel Ser-
vice further agrees to abide by such rules as may be es-
tablished by the Trustees of said Trust to facilitate the 
audit of hours for which contributions are due, the 
prompt and orderly collection of contributions, and the 
accurate recording of such hours.

    Holidays, sick pay and vacation time paid for but not worked 
shall be considered as time worked for this savings section and 
with regards to pension contributions, but no payments shall 
be made of overtime hours, unused sick pay benefits or pro-rat-
ed payments made in cases of separation except retirement 
from the Company.

    The Employer shall not be obligated to make payments into 
the Trust Funds of amounts in excess of those which are de-
ductible from gross income by the Employer under Section 
404 of the Internal Revenue Code.

    The total amount due for each calendar month shall be remit-
ted in a lump sum no later than the 20th day of the following 
month.

 12. Part-time Employees—Wages.

Present Part-time Employees

    (A) All part-time employees who have attained seniority as of 
August 1, 2023 will receive the following general wage increase:
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    Refer to Article 22, Section 5 Wages of the National Master 
United Parcel Service Agreement.

    Part-time employees shall receive one dollar ($1.00) per hour 
above their regular wage rate for all hours or portions of the 
hour while operating package cars on property.

    Employees moving vehicles. (package cars or tugs on public 
roads) shall receive one dollar fifty cents ($1.50) per hour 
above his regular wage rate for all hours or portions of the hour 
when moving such vehicles has been assigned to him.

 13.  All other provisions of the agreement, unless specifically stat-
ed otherwise, apply to regular part-time employees. A regular 
part-time employee is defined as any employee who is not reg-
ularly scheduled to work more than thirty (30) hours per week.

 14.  Helpers can be utilized between October 15th and January 
15th.

 15.  If drivers are laid off, helpers cannot be used until the laid off 
driver is offered work as a driver or as a helper and paid the 
drivers rate of pay.

 16.  Inside helpers will be used first prior to the hiring of helpers 
from off the street.

 17.  Off the street helpers will receive the wage rate for Newly 
Hired part-time employees shown in Article 22, Section 5 of 
the National Master United Parcel Service Agreement.

 18.  Insiders who work as helpers will get their current inside rate 
of pay.

 19.  Helpers using golf carts, bikes, or similar devices may only be 
used from October 15th through January 15th. Inside employ-
ees will have the first opportunity to fill these positions and be 
paid their inside rate of pay. Helpers using these devices may 
not be used in after January 15th.
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 20.  January Helpers; Inside employees will get the first opportuni-
ty prior to outside hires to work as helpers in January. Inside 
employees will be paid their current inside rate of pay when 
working as a helper in the month of January.

 21.  Bid drivers shall not be pulled off their routes when helpers are 
being utilized from October 15th through January 15th for the 
purpose of using helpers to deliver their routes.
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August 1, 2023

Hawaii Teamsters and Allied Workers, Local 996
1817 Hart Street
Honolulu, Hawaii 96819-3205

Gentlemen:

In conjunction with the collective bargaining agreement executed si-
multaneously with this letter, it is understood and agreed as follows:

 1.  Due to the stringent scheduling requirements of the Employ-
er’s customer, all drivers are required to notify the Employer 
of their absence from work at least one (1) hour prior to the 
employee’s normal starting time for each day of absence (not-
withstanding the provision of Section 16.03 and Section 
29.04). In the event no such report is received, the Employer 
will presume that the employee has resigned without notice.

 2.  The Employer’s existing practice of work opportunity shall con-
tinue on the basis that company seniority shall govern. In all in-
stances, employees must be qualified to perform the required 
work in order to claim work opportunity on the basis of seniority.

 3.  The Employer and the Union recognize the safety hazards in-
volved in lifting heavy and/or unusually shaped items. The 
parties agree the Federal safety standards applicable to han-
dling such items shall be adhered to. Refer to Article 44 of the 
National Master United Parcel Service Agreement.

 4.  GENERAL STATEMENT OF INTENT ON NOTIFICATION 
OF OVERTIME WORK

   The Employer and the Union recognize that on certain occa-
sions overtime work is unavoidable and that such work must 
be performed upon demand by the Employer’s customers. It is 
further recognized by the parties that employees on certain oc-
casions will have urgent personal commitments that would be 
difficult to postpone.
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   The parties therefore agree that employee with such personal 
commitments will inform the dispatcher of such commitments 
as soon as possible but no later than the start of the workday 
and the Employer will make every effort to schedule such em-
ployee’s workday to preclude overtime work.

   It is further agreed that the Employer will have the right to as-
sign overtime work in the normal manner if there are not 
enough employees to perform the required overtime work.

Very truly yours,

UNITED PARCEL SERVICE

By its-_________________________

Understood and Agreed:

HAWAII TEAMSTERS AND ALLIED WORKERS 
LOCAL 996

By its:_________________________
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LETTER OF UNDERSTANDING 
NATIONAL AIR AGREEMENT

Hawaii Teamsters and Allied Workers, Local 996
1817 Hart Street
Honolulu, Hawaii 96819-3205

Gentlemen:

This letter is to confirm our understanding that the language con-
tained in Article 40 of the National Master United Parcel Agree-
ment, entitled Air Operations is not intended to change our method 
of operation in Hawaii. It is our intention to continue to operate our 
business under the terms described in our agreement with your lo-
cal union, dated August 1, 2023 through July 31, 2028.

It is also understood that all Package Driver wages would be paid 
in accordance with Section 26.

Very truly yours,

UNITED PARCEL SERVICE, INC.

By: ____________________________________

Understood and Agreed:

HAWAII TEAMSTERS AND ALLIED WORKERS, 
Local 996

By: _____________________________________

_______________________

Date Signed:




